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Descriptions of IT Staff Augmentation Contract (ITSAC) Titles

The foligwing Is a lisz of job categories and descrigtions ovailable through DIR's IT Staffing Senvces contracts,
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Descriptions of IT Staff Augmentation Contract (ITSAC) Titles
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Descriptions of IT Staff Augmentation Contract [ITSAC) Titles

MNote About Internships
Intemship positons are beld by students and graduates looking 1n gain resevant skills and experence in
a particular field. Employers benedit from these placements Secause they aften recruit employees from
their Best intema, wha have knewn capabilities, this saving time and maney (n the (ong run. Customers
may consider hiring an intem for any Catepory Tithe using the foliowing levels as o guidedine:

# Inbern Level 1 — possesses raw knpwiedge and skillset through cowrsework with no wark
EXpENENCE;

#  Intern Level 2 - possesses raw inowledge and skillset through coursswork with same hards-on
work paperisnon,

#  [nterm Lewvel 3 - graduste leve| inisin possessing raw knowledge and skillsst through coursewark
pnr work expenenoe a3 3 returning inderm or other work capenience

Applications/Software Development

CavCips Enginesn

Works with IT developers o faclifate better voardination amang operatians, develapment, and testing
functicns by automating and stréamlining (ntegration and deployment processes. DevQps aims at
cokipling a dghter signment between IT opefations and businesse.

o Leved 15 1-3 yeaps of experience in the field or o 6 related grea. Moy khowiedee of commaaly
wied canpepte, practdes, and procedurss within g partiodler Teld, Reles on instroct ens snd pre-
estalisned puidelings to-perform thie functsons of the job, Prmary job fenctions do not typically
men g ceereising mdependent judgment.

*  Level 2:4-7 years of expenence inthe feld or in a eelated orea, Famiar with standard concepas,
procthces, amd procedues within a particular field. Relies o Brited experience and judgrment 1o
olan and acoomaobsh poals. A certain degree of creativity znd Eatitude is regoired. Works snder
lemited supervisan with corsidérable |atiuce for the we of initiatee and Independent
judgme.

# lpvel 30 B or more years of sxperlence, redisy on esperence and |utpment to plan and
accomplish poals, independently performe & varisty of complicated tasky, 3 wide degres of
creativity and Latliade i expeciod

wulerns Maalipal

Understands business objectives and problems, dentfies aliemative solutions, performs studies and
cost/benall anabysle of alterpativis. Analyips user regquérernonts, procédures, and problems fo
automate processing or to improve sslding compater wyitern: Canfers with persannel of organlmmtional
units invaleed 10 analyie curtent operational procedures, Tdentify probloms, and learn ecilic input and
autput requrements, suchas forms of dita inp, Fow data i to be surmmarni zesd, and formats foe repors,
Wiites detailed description of user needs, program luncions, and steps required to develop e modidfy
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Descriptions of IT Staff Augmentation Contract [ITSAC) Titles

computer program, el camputes system capabilities, spacifications, and schedifing limitations to
dererming if requestied program or program changs & poisihle withen exiding sydtem

*  Lewvel 1 1-3 years of esperience in the field or in @ refated aree Has knowiedge of commanly
USOE CORDERLS, practioes, 3nd procedures withina partioular tald, Rebes on mstructions and pre
gstabished guidelines to perform the functons of the job. Primary job functions do nat typically
roglne axercliing Indapondint |udgmand.

& Lewed 25 0-7 yagci of dxpariancs in the fald o in g raisted area, Famibliar with standard concipts,
practices, and procedures within a particalar lietd. Relies an limited experience snd judgmenrt 1o
plan and sceamglish goaly, A certdin depres of crestivity and latliuds |4 reguired. Warks wndsr
Barited sigpenvision with comlderablie latltudge for the wie of Inltfathe and Independent
jisgment,

# Llevel 3; B or more years of esperience. relles on expedlence and judgment to plan and
atcamplish goal, Independently perdormes & vatiety of comploated lasks, & wale degres of
sreativity amd latltude |s sipected

Aoplealiom Archilecl
Application aechiiects Jny Fespancibie Jor: cexgning. deusioping and. Implamaniiog applicatiors for

cemputer systems, They must direct the development process from conception 1o completion and
aversee the efforts of 3l associated fechaical staff,

®  Lewel 1: 1-3 years of experience in the flefd or inog refated ared. Has inowdedge of cammanly
used coppepts, practioes, and proceduwes withina sartiofar feld, Relizs on nstructions and pre-
estabished guidelines to perform the funciions of tha job. Primary job Functions do not typlcally
ragura exsrcizing Independant judgment.

#  Lewel 2 4-7 yoors of axperlience Inthe field of in o related area, Fomdllor with standord concepts,
practices, and procedures within s particular flield. Relies on imited experience and judgment to
plan and accomplish goals, & cortain degres of creativity snd atitude is requived, Warks wender
lEmited superyison with corsiderable latiiudgs for the use of mitistee and Independent
pudgment

o Level B 8 or more years of esperience, relies on esperience and Judgment to plan and
sreomplish gooh, independently performs a variety of complicoted tasks, moy Iead and derect
the work of others, o wide depree of creativity and Btitude is expeoied

hisiness Anadynt

Azylews, analyzes, and evalusties business aydtsms and wisr reeds. Formulstes syitems o paralial
overall busingss sttategies, Experionced with bosiness process reengineering and identifying new
appications of technology to busmess problems to make busaiess more elective, Familiar with industry
standard business process mapping, and reenginesring. Prepares solutian optisns, fsk identification,
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Descriptions of IT Staff Augmentation Contract [ITSAC) Titles

andl Finandial analyses such as coo/banefit, RO, by /bulld, etc, Wirites datailed descriptionof dger naeds,
pragram functions, and steps reguired b develop or modify computer pregrams,

* Lewvel 1 1-3 years of esperience in the field or in @ related aree Has knowledge of commanly
uso CORDeELs, practioes, 2nd prooeduses withina partioular taold, Rebes on mstructions and pre
etahished guidelines to perform the functsons of the job, Primary ob functions do not typically
roguine oxercliing Indapondint |udgmand.

#  Level 2: 47 years of exporignce in the ald of in o related sne a8 2 wenicr Busineis Anglyit
{Technical|. Farmibiar with standard concepty, practices, ond pragedures within a parmculars fald,
Aelies on limited sxperence and judgrment to plan and secemplsh posls. A ceriain degiee ol
creativity and Latltude b requlred. Wadks wnder lmllad supecdslon with contlderable [athuds
fur the use of initiative apd Independent jidgmsnt, 1s yesrs of sxperience 25 2 data analyl
anadyring raw data wsing Excel, Tablean, sic

®  Level 3 0 or more years of ssperience, relles on experlence sad pudpment to plan snd
secamplish poals, Indeperdently periarme n vatiety of compleated 1asks, @ wide degres of
creativity and tatituds i mmected. Min 5 years of scperience, serced ac a liastson bebween the
Busness community and Customer 1T Teams |be., Architectene, Project Defivery, Application
Sustain, ofz,), Strong experience @ & Data Aralyst in anafyaing raw data, and ae o Businosi
Anakya In reguitements gathonng, understanding technology, dnd any prasect mAndgemmi
exparience with FMP are & hoge plis,

Claid Solullors Architoct

The doud architeet is responsible for the doud compating inftiatives within an organization and for
directing the architectural pspects of a clowd brokering team across all aspects of 1T and the bBusines,
Heegansihle for the slanning and engineadag-of on arganization's cloud computing infrastructure and
appications.. mplaments and design: hardware and softwara. Familiar with. standard conceprs,
practicas, and procadieas of cloud technalagy, Incuding Saftware & Sarvice [Saas), Matform as Service
{Paak), of Infrastreeture as 2 Serulee {aas).

*  Level 1: 1-3 vears of experience in the field or in 2 related ares. Has snowdedpe of commenly
usad conepts, pract:ons, and procediees withina particular feld. Refies an mstructions and pre
established guidelines to perform the functons of the job, Primary job functions do not typlcally
raguera exercising Indapandent julgment.

*  Level 1 4T years of axperiénce in the fald of in a relabed area. Familiar with standard concepts,
practices, and procedires withina particistar field. Relies on bmited experience and judgment to
plan and accomplish goals. & certaln degres of creativity and katituda |s required, Wiorks undar
emited  cupervidon with cordlderable Etitude for the e of Iniditve and Independent
fuclgrrrent,

# Level % 8 or more years of eaperiance, refies on esperience and |udgment to plan snd
accamplish gask, Indepondently perfarms 3 variety of complicated fasks, may lead and direct
the work of others, o wice degree of creativity and fatitude is expected.
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Descriptions of IT Staff Augmentation Contract [ITSAC) Titles

Artilicial Intellipence/Maching Loarlng Enginows

Erhances data collection procederes. to Imclude infarmation that & relevant far bullding anakytics
and machine leaming sestems. Processing. cieansing, and verifying the mtegrity of data used for analyss,
Daing ad-hae snalysi and presanting rewlts ina clest manner. Fotused an generating, maintaining and
delivering detalled snd sccurde ceporfing on the Information gathersd snd reported by artificial
fntelligence systems, with the goal of masimizing ROLfrom the rush of pew deta ganerated

s Lewel 1z 1-3 years of experience in the field or in o refated area Has knowiedpe of commaonly
VTG COnDepts practives, and procedures withina particular taeld, Relies on instructions and pre-
it hied guidelines to parfarm the fametiand of the job. Prenany ob functions e not bypically
rEqwrs orRercising indepencant judgment

s Level 247 yeors of experience inthe feld os w3 related area, Famaliarwith standard conceots,
practices, and procedures within a particular fisld. Ralios on limited experiance and Judgment ta
plan and accomplish goals. & centaln degres of eresivity and Larltsde i regoired. Wk under
lmited supervision with considerable lafitede for the e of Initistve and Independent
Judgment,

#  Eevel ¥ B or more yeare ol esperionce, rellies on eapedence and judgment o plan ond
sccomplish goek, indepeadently performs a variety of complicated tasks, may lead and direct
the work af others, a wids depree of creativity and balilsde s expected.

[ewslomsiM LR ETITREf ."'.rl-:!-r-'.l

Plard, develops, tésts, and documents computer programs, applying knowledge of programming
tachrgues and computer yystems Evalizates user reuest for mew or modifisd program, such as for
financial of human resaures mansgrment systems, dinical reseanch trial results, statistical study of traffic
pattems, ar Hﬂﬂl-'llﬂ[ anel developing specilications fnr bridge design, to determine feasiiliy, cost &nd
time reguined, compatibiity with. current system, ond computer capabilities. Consults with wer 1o
identify current operating procedures and clarify program oblectives. Formulates plan outlimng steps
regquired 10 dewelop progmm, wEing methodologies suck as strucured analysis and design ar obje-
arkented developmicat

#  Lewed 1: 1-3 years of experiencs in the figld or ln @ related arza. Has knowledie of commanly
used conrepls, practioes, and procedises within a particular leld, Refies on sbructions and pre
eqtahimhed guidelings to perform the functons of the job, Prmarny job functlons do not typlcally
remEe eErreising indepencient judgment,

#  Level 4.7 years ol experience in the feld o in g reloted area; Famillar with skandard coneepts,
practicey, and procedunes within a particular fisid. Relies on limited experience and judgment to
plan and accomplish poals, A certain degres of creatvity nnd katltude s required. Works undar
lmitted  supervision with: considerable [atitode for the wme of Initiatwe and Independent
judgmient,
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Descriptions of IT Staff Augmentation Contract [ITSAC) Titles

o Level 3; 8 o more years of ssperience, refies on esperfenoe and |udgment to plan and
accomplizh gosh, independently performs a variety of complicated tasks, may lead and direct
the work of others, a wide degree of creativity and lainede is experted

Ertergrisa Arehilect

Hecpanshle for translating the clent's busness equirements into specific sypiterns, applicetsans or
process desgns with interdocked financial madeding for very large comples technical solutons. Analyzes
CUStOTIET Senvice requirements and designs tervice sobitions to meet theae objectives. Primary expert
Lo candtract the saecifie sofutian, sooge document, rid prafite, snd carresponding linancies, Malntaing
and utilizes dewailed industry and internal services. knowhedge o the construction of mdustry Scading
services sabutions, Inclading exgert working tevel knowledge of the procasses, technologies. and poeopie
gampanafts Imvahed In the sendces arana, Uses axport as ta conuiaet pecfic and dessiled calutlani
that encompass process, techndlogy, and stafiling plans for custom e sales oppartunities, Constructs risk
asdEswments and correspondng remediation plam relative 1o complex services propasals, Parmicipaes
in the construrtion of detalled financis| models that align with comples services proposals, Composes
Statement of Work o other documents, using departmental automation tnols a5 svailabls, o crafl
detadied and accorate deliverabies that specify prooesses, technology, staffmg and project management
imvotved in propased serwices solutions, Az needed, provide a “trusted expert advisor™ rode a5 a Subsect
Flatter Expert for technical services, to both internal and externad customers, mnging from formal aovios
te Imtornad snd external customer presentations. Follow ali ﬂi‘ﬂrﬂlﬂw Standard Operating
Procedures ralatiee 1o cos1 moceling, oppeowals and e, and all athor assoclated sarkflow and
deliverables,

®  Level 1 1-3 years of axperience in the feld orin a related area Has snowledge of commaonly
used concepts, practipes; and procedisres within g particular feld. Rebies on instructions and pre-
estabinted guidelines to perform the functions of the job. Primarny job Functions do nat typically
requine exerclsing Indapendant judgment,

o Lewsl 20 A-F wears of deperiente ipihe feld or ina related area, Familiar with standard conceps,
practaces, and procedunes withina particular field. Relies on fimited experience and judgment 1o
plan and accampleh goals. & certaln degree of creativity @nd Bttude s reguired. Warks undar
limited supervision with considerable [otiteds for the use of initiztive and Independent
purigment.

# Level 3t 8 or more yeors of expedence, relies on exparience and judgment to plan and
accomplish goak, independenily performs a warlety of comalicaied fasks, may lead and direct
the work of others, a wite degree of creativity and SEtitsde s expecied.

Ererprise Resoarce Planmng (FRP] Business Analyss

Agdist with developing and malntaineng o cormpary’s Entarprise Hesowrce Planning (EXP) ppplicationg By
custrmizing and configuring the workliow, the anahyst can ensure proper infogratdn of the server/cliont
dppcation. Conduct spplcadon Fitgag analysis with  assistance of  packaged  application
ipcific mthnical raourcey,
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Descriptions of IT Staff Augmentation Contract [ITSAC) Titles

®  Level 1t 1-3 years of exparencs in the fleld or in o refated dree. Haw knowdedpe of comrmanly
used cancepts, practioes, and procedures withina partioular eld, Refiss on nstructions and pre-
st hied guidelines to porfarm thie fundtiens of the [ob, Primany job functions do not typically
reguire exercising [ndepsndent judsment.

o Lewed 13 4-7 wears of sxpenence Inthe Feld o in g related area, Familiae with standard concepts,
practices, and procedures wishin a particular fisid. Relies on imited experience and judgment 1a
plan and acoomepissh goals. & certan degree of creativity and Sititude 3 regured, Warks wnder
lemited supervisian with considerable latitude for the we of mitistve and independent
juddgment,

# Level X 8 or more years of experience, relies on expericnce and judgment to-plan and
secamplish gaah, independently performs a variety of complicated tasks, may lead and girect
the work of ofhers, 3 wits depree of creativiy and Gatitude is expociod.

[TF Developes

Aevienws; amalyees, and modifies the programming systems inchuding enteding. sesting, and deboeging
bo aupgart an organisetion's Emtersrise Resource Fonnmg {ERF) applicatons. Ensores that softwene con
e compietely  inteprated  Imto. the ERP symtem. Coordinates software intepration  snd
migintair techimcal doturmentation

#  Level 1: 1-3 years of experience in the Feld or in a related area. Has knowiedge of commanly
used concepts, practices, and procedisres within a particular feld, Relies on mstructions and pre-
eifahiEked guidelines to perform the fumstions of the [ab. Peimary job fenctions da nat Byplenlly
regueEe Exarising independent judgment.

»  Level 547 yeanof experience in the field or ina relsted area, Familiar with standard concepts,
practices, and procedunes within a particular fisld. Rsligs on limited evperience snd judament 1o
plan and acoomplish goals. A certain degree of creativity and labitude i required. Warks under
lemited supervision with considerabie latitude for the we of Initistve and independent
judgment.

# Level B i or more years of experence, relies on esperlence and |udgment to plan and
socomplish goak, independently porforms a varfety of complicated tasks, ‘:I:I"lil'I['IEii and dinect
the work of others, a wide degree of creativisy and istitude b= axpacted.

hAobile Applicalicns Dovelops
Create, mainian and implement the soures code to devaiop mabde apps and programs Mat maet 1he
needs and requiremsents of the chents using the computer programming languages.

#  Lowed 1 1-3 vears of expariance in the fletd or in 3 related area. Has snowledge of commanly
used conpepls, practipes, and protedised within g partipular feld, Relles on instructions and pre-
eirabibhed puldeines 1o perform the functions of the job. Primary job functions do nat typlcally
regipTe Enercising irlEpencenl judgment.

#  Level 2: 4.7 oo of experience inthe ield or i 4 related srea, Famlliar with standard concepis,
practices, and procedurss within @ particular fisld. fislies on imiled sxperience and judgment 1o
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Descriptions of IT Staff Augmentation Contract [ITSAC) Titles

plan &nd accamplish goals, A eartain degroe of craativity and [attude s required. Works undar
limited supervision with comiderable. latitude for the use of Initiative and independent
judgment,

#  Level ¥ 8 of more years of ecperiance, refles on experience and judgment to plan and
sccomplish goals, Independently performs a variety of complicated tasks, may lead and direct
the work of others, o wide degree of creativity and fatitude is expected

Technical Wite:

Oevelops and mainiadng user and technlcal decurmentation and project process decumentstion for
Apgfication Tearmi. Undarstancs thie user’s view aof appications andfor technolagy and & able 1o pul
pracedures In 1 logical sequence. Prowides expertive on téchnical concepts of applications and o user
groups ard structuring procedures in g lopicad sequence, due o 3 brosd umderstarding of Lhe
applications. Writes 3 varlety of tochnsel articles, roports, brochdres andfoe manupals for
documaentanon for a wide rangs of uses, May be responsible for coardinatieg the daplay of graghics and
the production of 1he document.

o Lewel 10 1-3 years of experisnce In the fleld or in & related dree Has knowledpe of cammanly
usad concepts, practioes, and procedures withina particular field, Refies on instructions and pre-
estabihed guidefines to perform the functions of the job. Primary job Functions do not typically
reguine exerclsing Independent judgment.

#  Level 1;4-7 years of expenerde inthe Field orina rslated srea, Familiae with standard concepts,
practices. and procedures within a particular ficld. Relies on Bmited cxperience and judzment 18
plan and accomalsh goals, A certain degree of creativity and Etituds @ required, Warks wnder
lemited sugervishan with conslderable fatitude for tha we of iniimose snd Idependint
pudgment,

# Level 3 8 or more yoars of cxperience, refies on experience and judgment to plan and
sceamplish goals, independantly porforms a vaciety of complcated tasks, 3 wide degres of
créativity and katitude s expected.

Migital Froduct Manages

Aesponsible for bullding implementing and managing sohtware or digital products, taking into acoount
Bfe-cycle considerntony and an audience. Governy 8 product from its inception to customer delivery and
service in order t0 makimize customer expectations.

#  Level 10 1-3 years of experienca in the fefd orin 2 related arga Has knowledge of commaaly
uwed concepts, praciioes, and procedures withina particular fald. Relas an instructions and pre
estabiished guidelines to perform the functions of the job. Primary job functions do not typically
ren e exareising iependent judgment.

o Level 20 4-T years of gxperiencs in the Feld orina related area. Familiar with standard concepss,
practeces, and procedures wishin a particular fickd. Relies on imated experence and judgment o
plan and aceompiish goaks, A certain degres of creathity and latitude & reguired, Works under
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Descriptions of IT Staff Augmentation Contract [ITSAC) Titles

limited cupirvision with considerable [atitude for the use of Inftisthe and ndependent
judgment,

o Level 3 8 or more yeary of esperionon, relies on expefinnoe and jusgment o plan and
pccomplish goak, Indepandently performs.a variety of complicated tasks, may lpad and direct
the work of others, 3 wede depree of creatlvity and latituds b sxpected.

Seaftware Fngines

Develops software salutions by studving infarmation neads, conferrdng with usars, and studying systems
flerw, data usage, and work processm. Feaigates problemn areaw Prapares and inpalls satution by
determining ant dedgnsng wyatem speclficathans, standards, and proegramiming

#  Level 1: 1.3 years of experience in the fieid or in a related anea. Has knowiedge of commanly
used conpepts, practibos, and procedises withina particalar lehd. Rellos on nstructisns and pre-
stahEhed guidelings to perform the functiens of the job, Primany job functions do ol bypically
requiie exsrtining indepondent judgment.

o Lewvel 2047 yoars of ceperiance (nihe fold or na calated drea, Famdliar with standard concepas,
practices, and procédures within g partheular lledd. Religs on limlted exgerience and |udgment 1o
plan and accormpiih goals; & esrain degree of crestivity 3nd Eiliuds & required. Warke sndar
femited superdiiion with comslderable latltude for the use of mitstve @nd Independent
pucigmient,

# level 3: 8 or more years ol ssperlence. relles on esperlence and |udgment to plin snd
socomplish gasls, independently performs a wariety of complicated fasks, may lead and dearect
the work of others, a wite degree of creativity and Satitude is especied.

ST |:"wr'|| 1
Azsearching, deslgning implementing and mansging soltwars programs, Testing and evaluating nesy
pragrama. Warklng elosely with ather developern UN designers, business and systems analyste

*  Level 1: 1-3 vears of experience in the field orin a related ares. Has snowdedpe of commeniy
used concapts, practoes, and procedures withina partiouisr field, Relies on mstructions and pre-
eitabisned guidolines to perform thie functions of the |job. Primony jab functions de not byplcally
reguire eserclsing Irdepencent judgment,

#  Lewed 047 woorn of ceperiemnts inthe feld or ina relatod ares. Farmdior with stasdard conceps,
practices, and procedures wishin 3 particular field, Relies on lmited experience and judgment 1o
plan ardl aciompish goals, A certain degres of crestivity 2nd tatitude s required. Warks unidar
mited superyigion with comsiderable latitupe for the we of Inltiztve 3od Independent
judgment

#  level % 8 or more years of esperience, refes on espesignce: and Judgment to plan and
pceomplish goak, independently performs a variety of complicated tasks, may lead and diret
the work of others, 3 wide degree of creativity and atitode is sxpacied
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Undetined |tk ApplleathonsSotwars Diwolopmiont

Custornisr defined tiils, pouthon, job dewription, and sagerlbnee lvel This Undelined Poution does pat
have an associsted Mot to Exceed rate. Custoemess miust competifively sedich DIR ITSAL Vendors in
appordance with threshodd meguirements and negotiate rates direchy with Vendor,

Data/Database Administration

Database Adminlstrator

Enters codes to credte production dita base, Selects and enters codes ol widlity program ta monltar
deiabase perioemance, wch 8s distriboton of recordy and amount of available memory, Directs
programmers and analyits to make changes to dats base management system. Reviews and corrects
programs, Answers user guestions. Confers with coworkers to determine impact of datobose changes on
ather eystems and elafl cost for making changes 1o dsta base, Modsfes database programs to increase
processing performance, refecred to as performance tuning. Wonkers typically spociaize In ane or moea
types ol database management systems. Providing ke In the planaing, dewelopment,
maintenance, and monitoring of integrated database systerns, and ensuring that the conceptual and
design phases of new dpplications @2 conslstent with the struttural parameten within the databasze
envinonment

Evnluates users’ rogeasty for new dats elamenis and systams, incorporabes tham IRt the axisting shared
data endinonmeant, and provides techaical assistance. Coordinates the e of dom to ensure data
ntegriy and control redundancy, (oad: databades and rearganiies s needed. Performs data madeling
ard prototyplng. Perdforms logical and phydical datn modeling, designs relational database mmodels, and
creales physical data models from logical datz modeis. Performe security recovery procedises,
Detirmings and implements database search strabegles and storage requitements. Maintaing data
dictionary #nsuring uniformity of definitions and sets stordacdy for e of date dictionary, Moniton
database performance and recommends efficiency improvements, Creates 185 database envinanment
forapplications section, induding the creation of necessary Bbraries and procadures,

Expcutes the proceiras necessary to save, retreve, and recover databases from hardware and softwara
failirzs within established procedures. Assists wih determining, implemanting, and sahancing
standards on database security and with monitoring agency daaster recovery procedures and systems,
Axsists with the installation of database software ond with analyiing, designing, snd implementing
databases. Assists i benchmarking snd threshold testing of dstiboses and with establishing and
controlling necessary database security, Asaists in the sebpction of dotabiase mamagement sofware,
Expariancs mcomputer seitems analysts ar computer programming week,

Enowledge of the principles, practices; and technigues of computer progrimaming and systerm designg
af computer operations, systems, and procedes; of progect contred and cost eshimating techniguies; of
comguter progrimming langrages; of data processing flowcharting techniques; of detabase structures
and theosies; and of currant catabase technologies
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Has working knpwledge af FIR Acceusibility standards snd aesistive tachnalogles, Ensures that Luar
interfaces for dotabase adminitration and inputting, viewing, outputtng data (vlia reports) are
cornpliam with aocessibilitg standands, Provides suppart to wers in obtamning data / miormstion when
EIR Accessibeiity issues arse.

#  Level 1 1-3 vears of auperience in the fieid or in 3 related area. Has snowiedge of commanly
ued eaneepts, pracives, and procedises withina particalar Teld. Rellew on ngiructisns and pres
estabished guldelings o perform the fundtions of the job. Primarny job functions da not bypically
reguire exsrcising Irdepencent judgment,

o Level 2:4-7 years of axparience nthe feld or in a r=lated srea, Famdliar with standard concents,
practices, and procedises withina parthcudar flefd. Relies on Bmlted experience and judgment la
plan and accamplah goals. & ceraln degres of creativity 2nd tatituts s requirzel Warks undar
lemited sopervison with considerable [atitupe for the wse of mitisteee and mdependent
purgment,

# Level 3: & or more years of experience, relies on experlence and judgment to plan and
secomplish poats; Independently parforms 2 variety of comphoaled tasks, 8 wide degres of
creativity and latitude s cxpected.

Gt ahase Archited

Designs and Bulldds relational databases. Develops strategies for dala soquisitions, archive recoyery, and
implementation of a database. Cleans and maintaing the database by removing and deleting old data,
Muist be able to design, develop snd manapulate dotabase mansgement syitems, data werchouses and
muttdimenskesal datpbases, Requires o depth and bresdth of datsbase knowiedge thad shall belp with
formal design of relatiarial databaies and provides ingight into strategic data manipulation, Sepongite
for making swre on aqganization’s strategle ponis aie optimized through the uie of eaterpios dats
standards. This frequently myolves creating and matntaining a centralized registry of metadam.

Has warking knowledge of EIR Accessibility standards and assistive technologes. Ensures that all user
fnterface for dotobase administration and nputtng. viewing, outputting data (vin reports) are
cormpliam with sccessibility standards

o Level 15 1-3 years of experience in the Neld or inoa related ared Has enowdedige of commanky
usad concepty, practioes, snd procedures within s particulsr faeld. Reliss on instructions snd pre-
estabiFshed guidelines to perform the funciions of the job Primary job functions do nat typically
reguire exarelsing Independent judgment.

#  Level 7 47 yeor of expetience inthe feld or in o reloted area, Familiar with standord conerpi,
pragtices, and procedures withina particuwlar fiedd. Relies on Enited expenence and judgment 1o
plan and accomplish goals, A certain degree of creativity and latitude is requiredl Works under
Iifnited supervision with considerable (atituge lor the use of Initiatwe and Independent
judgment.
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o Level 3 B o more years of daperience, relles on deperlence gnd |udpment to plan and
accomplizh goals, likdeperdently pedorms & varety of complicated WRiks, & wide degres of
ereativity and katitude iy expected

[hara Modeler

Syuimmy Anatysts who desgn compater databases that trandate complex business data imho usabls
computer systems, [ata Madelers work sath dsts sehitects o design databases that mest
arganizationsl reeds wing canteptual, lagical, and phigical data modelt

#  Lewel 1: 1-3 years of experance in the fleld or in a related asea. Has knowledge of commaoaly
usad concephy, practoes, and procedures withina partioular feld, Relies an instroctions and pre-
bl hed guldelines to porfarm the functions of the job: Primany job functions do nat typically
regisre exercising independent judgment,

o Lewed 21 4-T years of experience [ the feld or in a related area. Famdliar with standard concents,
practices, and procedires within a particular fiedd. Refies on lmited experience and judgment 1o
plan and accomplsh goals, A certain degree of creativity and latitude & required, Works ender
limited supervision with considerable latitude for the uie of initiative snd Indépendent
puggment.

= Level X 8 or more years of expenience, refies on experience: and judgment to.plan and
sccamplish goals, Independently performs a variety of compleated taske a wide degres of
creativety and latiuds s expoctied.

| hata Scientict =_|| it Lata b fgiriesr |

A data delentist (beg data anginaar |4 tomannd wha maked valun aut ol data. Suek o peren praastivaly
fetchey information frem various soorees and onolyzes it for better upderctanding about haw the
bueness performs and balds Al toals 1 hat automate cartzin processes within the company,

»  Lewel 1: 1-3 years of expenence i the fiekd or i 2 refated anea. Hos snowicdge of cammanly
et concepts, practicas, and procedures within a particulsr feld, Relies on matructions snd pre-
estabishied guldelines to periorm the funcions of the job. Primary jeb fusctions do nat bypleally
reguers cxercising indepanoent judgment,

*  Level X: 4-7 yoars of experience inthe field o in a related area, Familiar with standard concepts,
practices, snd procedured within s particular fledd felies or bmited eperignce 3nd [LSgment Lo
olan and accomalish goals. A cartain degree of creativity and katibede s reguired, Waorks undar
fimited supsrvison with consldesable lathtuge for the wse of initlatve snd Independent
pukgrmet.

o Lewvel 3 8 or more years ol sspesisnce, relies on esperience and |udpgment o plan and
accomplish poals, Independently performs & varety of complicatad tasks, & wide degres of
creativity and katitude s sgpected
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Busitiess nlelligeniy Armlysl

Mpahyets wse data to figure aot market and basiness trends for compamias §8 inoease grofits and
officionoy. They may work dicactly for a company orasa censultanmt. They able tolook at large chunks of
data and pndecszand trends, @nd then communicate those trands to the company,

s Level 1 1-3 vears of expenience in the figld or o g relsted ares. Has knowledge of commanly
used concepts, practies, and procedueres withina particular field, Refies on mstructions and pre-
established gaidelines to perform the functions of the job. Primary job tunctions do not typicaily
reguire eXerTising indepencent judgment

»  Lewel 2;: 47 vearsof expenence in the ficld or ina related arca, Famahor with stondord concents,
practices. and procedires withina particular fisld. Rolies on Emitod espérience and juggment ta
olan and accomplsh goals. A certain degree of creativity and latitude is required. Waorks aader
lemited supervitan with corsiderable latituge Tor the we of initistve and indepandent
judgment.

o Level 3: B of mare yeare of espeéconce, relies an cepesfones and |udgment o plan and
sceamplish poals, Irdependently performu o vasety of complicated tisks, 0 wide degres of
creativity and Eatiuds i eupected

Chita Aralyst Repar! Winto

Data reparting anabysts iransform dass into information that can be utilized 10 make business decisions
andl actions, Thelr work involves ocquiring data from other sousces, creating reports on s regular basis,
cornecting sy cods isgues, dnd enduring that datebeses raman arror-fres ind srgapled,

#  Level 17 1.3 years of axperionca in the Fleld or in 3 related drod Had knowiedge af commanly
wiad coneepls, practices, apd procedures within @ particular feld, Relies on instructisns and pre-
pitehished guldelings to perform the functaons of the [ob, Primary job functions do net typlcally
i mErrcising lfmpendent jodgment,

o Level 2:4-7 years of axperants ihthe leld or in a related aréa. Famdllor with standard concepis,
practicey, and procedisres within g particislar fletd. Relies op Imited experience and judgment 1o
plan and acoomplsh goals. A certaln degres of creativity and Latitude & required. Works under
lemited supervission with considerable bntitude for the we of initiatee and independent
judgment,

o Lewed 3 B or more years of ssperience, relies on expesience and |ugpment to plan @nd
accomplish goals, independently performs o vanicty of complicated tasks, a wide degree of
creativity and fatitude s expected.
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Undetined 1ithe: Data/Database Adminlstration

Custornisr delined tiils, paithon, job destription, antd sxperlence lvel This Undelined Poution does pat
have an sstociated Not to Brcesd Rate Customers must competithvaly solicl DR ITSAC Vendars In
appordance with threshodd meouirements and negotiate rates direchy with Vendor,

Web Development

Freseit -k rbed Wb DevloporWeb Designes
Pragrammers who speclilize bn website desdgn, Fromt Tnd Developer dutles includs deteérmining the
structure apd desipn of wab pages. striking & balsrce between functional and a=shetic despn and
entaring 'wel design 5 cotimized for smartphones

#  Lewel 1t 1-3 years of experience in the flefd or in @ refated arse Has snowsedge of commanly
wead concapts, practioes, and procedises within s partiodlar Peld, Relizs on nstrectons and pre-
eutahEhad guldalings (o perform the funciions of the |ob, Primary job functions do not typlcally
rafuine eaerclsing idependent judfgment,

#  Lewel 24-T vaars of exparience In the Feld or in a related area. Familiar with standard concepts,
practices, and procedunes withina particilar fiedd. Belies on limited experience and [udgment to
plan and acrompinh goaky, A certain degres of creativity and fatitods 5 reguired, Works under
lmited supervision with considerable latitude for the use of mitiathve and independent
pucgment.

= Level 3 8 or more years of experience, relies on experience and judgment to plan and
pecamplish goal, indapendently parforme a vaskely of compicated tasks, A wide degres of
creativity and latitude is expected.

Web Devaloper

Wirlting well deslgned, testalile, 2fficient code by usimg bedl softvade development practices. Cresting
weebsite layoutfuser misrfaces by ising standard MTMLICSS practices, Integrating data from varioos
bradk-end services and datobases

#  Level 1t 1-3 years of experience in the flefd or in a related drea. Has knowledge of commanly
ua cantapts, practiced, snd procedisres within a particular Teld. Rellas on Fstrections and pre-
estaliiahed guidelines to perform the functions of the job, Primiany job functions do nat typically
reGuEe meercising independent judgment.

#  Liewel 2 4-7 yaary of éxparienca in the Teld o in 6 related area, Famifiar with standard concepts,
practices, and procedisnes withina parficular field. Relies an Emited experience and judgment fo
plan and accomplish goals, A certain degres of creativity and latitude s required. Works under
fimited supervivon with comiderable latitooe for the we of initictwe snd independent
judgment,
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o level 3 8 o more years of ssperisnce, refies on esperfenoe gnd |udement to plan and
accomplizh goals, likdeperdently pedorms & varety of complicated @ik, & wide degree of
creativity and katitude is expected

SO WWRE Lesaaiopar

Commumicating with clients to determine website speofirations, creating sthedufes and providing
fuites, weting eode, working with & team of desigrers and content weiters, & well 55 assisting vath
recruitmant and training of all new |umsar web develaperi.

#  Lewel 1: 1-3 years of experence in the fleld or in a related asea. Has knowledge of commaaly
usad concephy, practoes, and procedures withina partioular feld, Relies an instroctions and pre-
bl hed guldelines ta perform the functions of the job: Primany job functions de nat typically
reglere exercising independent judgment,

o Lewed 2 4-T years of experience [ivthe fisld or in a related area. Famdlar with standard concepts,
practices, and procedises withina particular field. Refies on Brited esperence aad judgment 1o
plan and accomplsh goals, A certain degree of creativity and latitude & required, Works under
limited supervisan with copsiderable latitude for the uie of Initiitee and Indapandent
puggment.

= Level 3 8 or more years of ceperience, relies on experience and judgment to: plan and
stcamplish gasls, independently performs a variety of complicated taske & wide degree of
creativety and latiuds s expoctied.

Wb Admipistralor

Maintaing hordware and software critical ko the functionality of the organisation’s Internet/infranet,
blamitors usage and perfarrance, crpates and maniains bockups, ard traubleshoots and resoheps s
as they arse,

#  Level 12 1.3 yeare of axperiencs in the feid or in 3 related areq. Mas inowledge of commanly
uted canpepty, pracices, and procedures within a particular feld. Relies an instructions and pre-
estatnhed guideings to perfarm the functions of the job, Primany job functions de nat typlcally
reguere exeroising (ndepandent judgment.

#  Level 3147 years of experience in the feld orina related area, Familiar with standard concepts,
practices, and procedures withina partlcular fieid. Relies on lmited experience and judgment fa
plan and accomplsh poals: A certain degree of creativity and tatitus s required, \Warks undar
lomited - supervision with considerable [atitude for the use of mibatee and independent
pucigment,

#  Lewed 3 0 or more years of eaperience, redied on experlence and |udprent to plan mnd
sccomplish goals; independently performs o vasety of compéicated tasks, 2 wide deogres of
creativity and Etitude ls expacted.
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Undetined DitiesWeb Developmiont

Custornir defined tils, paaiion, (o8 destription, and sepedente el This Undefieed Position does tat
have an associaied Mot o Eacead Bate Customers must competibvely solicly DR [TSALC vandors In
appordance with threshodd meguirements and negotiate rates direchy with Vendor,

Quality Assurance (QA) and Testing

(1A Fnginoar Automatod

OA automatlon enginesrs deslgn automsted tests by cresting scripts that run testing functions
suloemiatically. The Includes defermaning the pripeity for (281 scenarios gnd creating ssscution plans o
Emiplement thesa scenarios. [esigning documentation for sutomated prooesses;

#  Lewel 1t 1-3 years of experience in the flefd or in @ related ar2e Has knowiedge of commanly
wead concapts, practioes, and procedises within s partiodlar Peld, Relizs on nstrectons and pre-
estahEhad guldelines (o perform the funciions of the |ob, Primary job functions do not typlcally
rafuine eaerclsing idependent jufgment,

#  Lewel 22 0-Twezrs of sxpanznce Inthe Feld of in 3 related area, Familiar with standard concepls,
practices, and procedures within a particilar field Belies on limited experience and judgment to
plan and accomalish goals, & certain degres of crestivity and fatitude s reguired. Works under
lmited supervision with considerable latituge for the use of initistwe and independent
pucgment.

= Level 3 8 or more years of csperience, relies on expericnce and judgment toplan ansd
pecamplish goal, indapendently parforme a varlety of compboated tasks. & wiie degres of
creativity and latitude is expected.

(a1 est Manager

The roke of the =oftwara test manager [s (o ad the festang team, Test Manager plays a central mofis n
the Tearm, The Test Manager takes full respanubifity for the project's success. The rale imvoives quslity
B fesl aclyorasy, resolree plannling B management, and rewnletion of leuel that Impede (be testing
effart.

*  Level 1: 1-3 years of axperience in the fieid or in a related irea. Hos knowledge of commeniy
ueni Conepts, practoes, and procedises withina particutar feeld, Relios on nstroctions and pre
eibabinhird guldelines ko parfarm ihe functiens of tha job. Primary job functions do nal typleally
regure exerelsing independent judgment,

#  Lewed 22 0-7 woarpof experiencs in the feld of in g ralated area. Familiar with stondard concepts,
practaces, and procedures within g particular Hedd. Relizs an lmited experience and |udgment 1o
plan and accoanplish goak. A cortain degree of creathily and latioade s required. 'Works wndis
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limited cupirvision with considerable [atitude for the use of Inftisthe and ndependent
jutkgment,

Level 3t A or more yeary of esperisnce, relies on expetience and jusgment o plan and
pccomplish goals, Independantly performe a varety of complicated fatks, & wide degres of
creativity and latitude | sxpecied.

U assacialefAnalysl
levestignte and dispooee guelity compldists. ek down congpeossts. and reconmmend cxTecinve ookons,

".'1-|1[~.|l kg, (s fus e upd other dum B reck I'uE quEthily concema amd smaprvemE

Leweld 1= 1-3 years of axperioncs in the fetd o onoa redated area Hos enowdedge of commanly
usead conoepty, practipes, snd procedures withina partiodlar feld. Refies on instrections and pre-
estatifhed guidelines to peiform the functicns of the [ob, Primarny job functions do not Bypically
requine moercising indepondent judgment.

Lieved 22 4-7 yoery ol exparianca i the Tald oc in g related srea, Famiiiar with standard concepts,
praciices, and protedires within s particulsr Tield. Relizs on imited experience snd judgment 1o
plan and accomplsh goals. A cartain degres of creativity and Rttude B required, Warks wndar
femited supenision with consideroble lotitude for the wse of initiotve and independent
pucdgment,

Level 3 8 or mare years of esperiance, relies on éxperience and [udgment to plan and
actomplish poats, independently performs o variety of compEcated tasio, o wide degres of
creativity and latitude is expected.

Metworking/Telecommunications

Metwore F aginees

Aespontible Tor Installing networking technalogies and supgorting fetworks. Performs highly complay
nitwork angineering work, Data engineer that aperates, momitors and managies netwark infrast racture,
Respansible for the deslgn, Implementation, marmgement and operational support of Network
Infrastructire. Asseqses existing netwark eonfigurations and makes recommendations bassd on product
speciticatans. Configires equipment @nd software to meet business neods, trais others en the safution,
and documents the solution for ongoing seoport. Functions as part of a team on lerger projects, or
individually provides the services an suppart visits or smaller projects, Provides technical support and
assists with the design of netwerk solutions. Requires expetience in the technigal seraces and mippart
field as vl a8 siperionce in network sdminktration (DHCP, DNS, meuters, Tswall, #te)

Level 1: 1- 5§ yean rupericncs. Responsibie far Network nfrastructune suppart. Woark includes
monttaring the Network bandwadth  wtifeation, |nstallition,  confguration, repalr and
maintenance. Cxperience with TCRP, LUDP, DHCP, ONG, MPLS, SONET, DWDM, EIGAR, DGR,
HSRP, FTI, SFTP, 5T, BETP, TACACS 1, ACS, BADIUS, A5A, SecurelD, and SNMP manitoring and
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reparting Warks with sl Network Manitaring teals, makes changes and reeamimandations for
updating 1ol and/for adding new tooh,

o Level I 510 yeari experience supporting entegrse netwok T infrastructure dimign,
implementation, operational malntenance & support. Hands on experlance with IP subretting,
Telnew'sa Clients, Rariten ar Terminal senver Remote Access, Sepsceboy, 005, Vol gnd MIPLS
tethinologies, and Clach network software |CO5008), inventory/maintenance tracking and
vendor wippert case fandling: o wall 3 with Cioco reuters and Catadeat Mheus saitches, B oo
balancers and Infoblox GHCPDNE. Froficient wath noowork monforng & stminsiration oot
s as Bolar Winds, Spiunk, Tivoll Ketooo!)/Cmnibis, NNMI, Metscout infmistream and varows
Pratogo dnshyirs and with Miccosalt Office sulte tneluding Vit far nistwork dlagramming snd
docurnantation is a big phus

#  Level 30 10 or more pears saperience supgarting enterprisz network [T nfrastructurz design,
implamentistian, nperatanal maintenstd & suppory. Handl on axparonos with IP whnatting,
Telnet/55H Clients, Raritan of Termenal Serser Rempts Access, Sendce Moy, CO5, VolPand MPLS
technolcgles, and Clhco network solftwase [CO5/105), imventorg'mainienance fracing &nd
werdar support case handiing. as well a4 with Clsco routers and Catalyst/Neaus switches, F5 fosd
balanrers and Infobloy DHEP/TING. Prodicient with netwark moniboring & adménistration tookh
siact s Solar Winds Sphmk, Tl NetooodOmnibis, M8, Retscoat Infinistroam and vanous
Protosel Analyeers and with Microsolt Office sulte ncluding Visa for network diagramming and
decumentntion & 5 big plus. Relies on experience and judgment 10 plan aad secomplish gaak,
mdependently performs a wariety of complicated tasks, 2 wide degree of creativity and lotitude
i e,

Winefesy Nelwork Engineor

imstallicg, confipurmg and maintaimning wereless nebwors cquipment, network menagement s securty
mchadirg 802,11 bfg/nfac standards and  ndwifry best pracices for  Implementing  high-
denaiey WIF| sabutians.

#  Level 12 1.3 years of exporlencn in the Mnfd or in 3 related area. Has knewledge af commanly
uged concepts, practices, and procedunss within a particular feld, Relies on instructions and pre-
estabished guidelines to perform the functions of the job. Primary job functions do not typically
retuire enerelsing indepantent judgment.

o Level 12 4-7 yeon of experience in the beld or g relited area. Famsior with standard concegt,
practices, and procedisres within e particular flsd. Relles on bmited experience and Judsment T
plan and sccomplish goals. A& certain degree of creativity and latitude is required. Works under
limmited supervidan with considerablé Istituce for the wse of initistve and independent
pudgment.

#  Lewel 3: 8 or more years of experience, refins on esperlence and |UEpment tooplan 2nd
accomplish goals, independently performs o varety of complicated 'tah, 2 wide degres of
creativity and fatitude (@ exparted.
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Metwors Admminstraton

itatall, canfigure, and suppart an of ganleton's local sres network (AN, wide ated netwiark [WAN], and
Intermet system or g segment of 3 network sysiem, Maintaln nevwork hardware and wftware, Monjtar
aetwork to ensure netwiork availabiliy toall system wseds and perform necessary maintenance (o
support nepwork availability. May supervse other network suppost and client server specalists and plan,
¢oordinate, and implement netwark security messures, Conrdinate the developrment, implementation,
and masnienance of a3 lecal orea noctwork or wide aoea network. Malntaing the retwork’s physical and
kngical struciures, Including network connectiong, Mainbsns netwark suppart oftware, snabvses oser
supoort statlstics, and recommends approgriate messures Installs, tests, and modntmdns neteork
hardwara and software, Prepares and analyzes statistics on network wtilization and avaitability. Prepares
rralning couries and prosides dser swppart and thaining in tha wie of avsiable hardware, sofwara, and
unfities, Perfarms waing and capacity planeng setivities 1o enhance the pedfarmance of the netwark
FESITES,

Axgicts In maintalning the network's physicsl and |ogical structuras snd in installing and testing hardware
and software. Assists In performance tuning ond capacity planning acivites 1 enhance the
performance of the network resources and In mankaining network support: softwara, Assistz in-or
tondicts prodict evaluations of upgraded of new hardwara and softsiare and Identifies strengthe,
wenknesses, gnd potential benelits to the agency, basiids in maintaining the operating wyslem and
yecurity softwire utllized on the network, including the sddition of mew imers to the nebwork and
sstablishment of nghts and privileges. Expenence in local or wide area nstwork work, Knowledge of
netwark facilities spd data processing technigues. of personal computer hardware and soffwars, of
network ogrerating system and security softénee, snd of performance monitoring and  copacity
managoment toals.

o Lewel 1: 1-3 years of experience in the fietd or in 2 relabed sr22 Has nowledps of commanly
utnd canonpty, practioes, and procedures withina particulsr Deld. Befies an instractioms and pre-
eurablished puidefines i perform the functions of the job, Primany job functions do not typically
fenre exernsing indapendent judgment,

*  Level 2:4-7 years of experierse in the field or ina related area. Familiar with standard concepts,
practioss, ardl procedures withina partculor field, Relies on limited experience and judgment to
plan andt accompish poals. A certain degree of crestiviey and Gtitude i reguired, \Works wnder
bimited supervision with considerable iotitude for the wse of mitistve and independent
judgment.

#  Level 3 & or more years of experience, relies on experience and pidgment to plan and
scearmplish goady, Independently performs o variely of complicated tasks, 2 wite degroe of
croativity and latituds b sxpedind,

Tebecorm munications Manages

Plan, dewvise, bulld, configure and cornedesion telsooemmiunicstinn aguipment, networks, and spbems,
mcludirg voice, data; sotellite, microwove, digital deta systems, ot Managers maintain records on
installation, resclution of lsswes, and replscament of equipment and parts,
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®  Lewel 1: 1-3 years of sxparencd in the fleld or in o refated dree. Has knowdedpe of commanly
used cancepts, practioes, and procedures within & partioular feld, Reliss on nstrections and pre-
st hed guidelines to porfarm thie functiond of the fob, Primany job functions do not typically
reguire exercising [ndepsndent judsment.

o Lewel 1 4-Twears of sxpenence Inthe Feld o in g related srea, Famdliar with standard concepts,
practices, and procedures wishina particular fisid. Relies on bmited experience and judgment 1a
plan and acoomepissh goals. & certain degree of creativity and Eatitude = required. Warks wnder
lemited sugervisian with considerable latitude for the we of mitistve and independent
juddgment,

* Level X 8 or more years of cxpericnce, relics on experience and judgment to plan and
sccamplish gools, independently performs o variety of complicated tasks, o wide degres of
créativty and latitude s espeded

Telrcommunications Specialist

Fogus an the inderaction between compiitor systoms, communication methods, and devioes, They design
viden, data, and yoice commpnication systerna, They may overies the installatson and mantenance of
Thesss systemin, inckuding thade repale ard Seating.

®  Lewel 1t 1-3 years of experienca in the fiefd or in & related arsa Has knowledge of commanly
s cancapts, practions, and procedures within a particulsr Fald, Relies on mstructions and pre-
estatished guidelines to perfarm thie tunetons of the joh: Primary job functions e nat typically
reqluie exsrclding ind=pendant judgment,

o Lewvel 3 4-T yecrs of experience In the fald or in a related area, Familiar with standard concepts,
practices, and procedures withina particular field. Belies on imited experience and judgment o
plan ard accornpiish goals, A certain degres of crestivity and batituds s required. Warks under
limited supervision with considerable latitude for the use of mitistve and Independent
judgment,

#= Level % 8 or more years of exsperence. relies on experience ond judgment to plan and
atcamplish goals, Independently performs a variety of complicated tazke, 4 wide degres of
creativity and latiude 15 expacted.

Netwaork Operations Centar |NOC | Technician

Overser comples network componients and are responstle fof networs manpgement. They perform
troubleshooting on &8 dally basks Ta be specific. & NOC b o central Jocation from which 1T
support technlcians adminlster, monitor, fo, and mairtaln cliert networks,

#  Lowed 1: 1-3 vears of exparionce in tha Aald or in 3 related area. Has enowledge of commanly
used conpepls, practipes, and protedised within s partioular feld, Relles on instructions and pre-
eirabibed guldelines 1o perform the functions of the job. Primary job functions do nat typlcally
require evercismg irdepenosn| judgment

#  Level 22 4.7 oo of exporience inthe faeld of in 3 related srea, Familiar with standard coneepis,
aractices, and procedures within a particular Field. Relies on limited sxperiencs and [udgment to
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plan &nd accamplish goals, A eartain degroe of craativity and [attude s required. Works undar
limited supervision with comiderable. latitude for the use of Initiative and independent
judgment.

Level 3 8 o more years of esperiance, refles on esperlence and [udgment to plan and
gccomplish poals, independently performs o variety of compiicated tasks, o wide degree of
creativity and latitude is expected

Lindefined Titta: Networking Tetsrommimications

Customer delimed i, position, [ab description, and experience savel, This Undefined Posltion doss not
hawe an associated Not to Exceed Rate, Customers must competitivaly solicit DIR TTRAC Vendars in
sceordance with threahold reguirements snd negotiate rates dirsctly with Vendor,

Security
Ckata Seouiiiby Analyst

Hespansible for instlling and uninstaling various security programs These: programs aften protect
sermitive data wiing firewalls and data-encryption techiology, and they must be updated on o tegular
baals to rermale bisgt and add new festure

Leved 1= 1-3 yaars of axperience in the fald or in 3 related area. Has snowledge of commanly
used eanpopts, pracives, and procedisres withina particular leld. Rellew on ngiructiong and pres
st fed guidalines to parform the functians ol tha job. Primasy job Functions do nat typicaily
require exercising indepandent juggment

Level 2 4-7 yeers of experfence inthe feld o in g celated Srea, Familiar with standard conemsps,
practices, nnd procedisses within e parthcudar fletd . Ralies on lmited experience and judgment 1o
plan and occompiish goals, & certain degres of creativity ond Ratituds s required. Warks undar
femited superision with considerable latitude for the wse of inltistve and Independent
pudlamisnt,

Leval 3: 8 or more years ol esperience relied on experlence and |udgment to plan mnd
sccomplish goals, Independently performs o vasiety of compicated tasks, 8 wide degres of
creativity and latifuds |s éxpected.

Secumily Admiristralor

':IJHFIH,I-FH'E SOy Seadmine, anabysng security neg e, an recommendmg imarovemenis
Monitoring network traffic for suspicious behavior, Creating network polices and authorzition rolés
zrd defending agamsl unzithorized access: madifications, s destruction

Lewel 1: 1-1 years of axperienco in the Hetd of e 3 related Sroa. Had bnowbedpe of commahly
used CONCERLE, Pracrioes, and procedures withins particular faeld. Relies on instructions and pre-
ettahihed guidelines 1o perform the functons of the job, Primary job functions do not typically
reguEe mercizing Irdependent judgmend.
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o Lewel 2: 4-7 yaars of experience inthe field of bn a related srea, Famillor with standard concepts,
practices, and procedures within 2 particular fiebd. Rekes on limited experience and judgment to
plan a#nd accomplivh goals, & cortain degree of creativity and latmude is requined. Warks undar
limited supervision with conslderable latitiede for the we of |nitlatve and independent
|udgment,

o  Level 3 8 or more years of esperiancn, refies on experienoe and jusgment 1o plan and
gccomplish goals, independently performe o varety of complicated tasio, @ wide degree of
creativity and katitude s expected.

Wotwork Security Analyst

A network sty analyst endiares that infarmation systams and computes nebwarks afe sacure. This
ineludes prosecting the company againat hackers and eyber-attacks, avowell as monitoring netwark traffic
and s=rver o fior activity thal seems unusual. Additionally, these analysts are responsible for finding
vulnerabilities in the computer retworks and cresting recommendatiom. for how to mimimize thess
vidnerabilites. The netwerk security anahat investigates security breaches, develops strateges for any
scurty Bsues that arse, and utizes the help of firewals and antierus software to maintaln security,

o Lewed 1: 1-3 years of experience dn the field or ia o related area. Has knowledge of commanaly
uied canfepLy, practioes, and procedunes within a particalar feld, Beliec an nsirsctisns and pie
eitabinhed guidelines to perform the funclions of the job. Primary job functions do not typlcally
rEnTE Bxerelsing independent judgment,

®  Lewel 22 3-7 yean of experencs Inthe Feld ar in a rslated srea, Farmdliar with standand eonespls,
praciices, and procedures within a parficular field. Relizs on lmited experience 2nd judzment to
plan and accomplsh poals, A certain degres of crestivity and latitude = required. Works under
lmited supervisian with considerable fatitude for the mse of |nitiatee and Independent
padgment.

= Level 3: 8 or more years of canerience, refies on esperienoe and judgment to plan and
apcomplish goals, Indepeadently performs o wariety of comploated tasks, 3 wee degres of
creativity and atituda is expected

MNebwors Security Tnainded

Aespansible [or the provisionng, deployment, configeration, and administration of many different
pieces of natwark and wcuntyselated hardwane-and software. These- include firewals, rostees,
switches, vanous network-montoning toos, end wrivat prvate notworks [(VPhs)

o Lewel 1o 1-3 years of experience in the fleld oren g refated aree Has knowiedge of comrmanly
s canrepts, practites, and procedisres within a pacticular ald, Relias on nstructions amd pre-
estabimhed guidelines 1o perform the functons of the job, Primary jeb functions do not typleally
raguire exorcising indepondent judgment

o Leyel I: -7 yaars of exparience inthe field or n 3 related srea, Famiiar with standard concepts,
pragtices, and procecunes withina particular ficld. Relies on Bmited esperience and judgment 1o
plan and accomiplish poals, A certain depres of cregtivity and latitude & reguired. Workos under
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limited cupirvision with considerable [atitude for the use of Inftisthe and ndependent
Jutdgment,

o Level 3 8 or mare yearn of espedience, relies on espetienoe and judgment to plan and
pccomplish goals, Independantly performe a varety of complicated fatks, & wide degres of
creativity and latitude | sxpecied.

InfRrmation security Managae

Coordinate and eascuts wruelly poloes and controls, as well 25 asses vubnerabllities within s compary,
They arg respeniible for data and network security processng, tetiily Systame mEnagamant,
aredl S Uity ofation maeligation

» Lewel L 1-3 years of experence an the field or in a rolated aroe. Has knowledge of commanly
use concopts, practions and procedures within a particular field. Relies an instructions and pre-
eyabdshed guidelines to perlom the functons of the job, Primary job functions do not typically
ragusne exarcising indapendent judgmend.

®  Level I 4.7 waars of exparierds inthe figld or ina related area. Familiar with standard concepts,
practices, and procedures within a parficular leld. Relies on imited evperience and [udgment 1a
plan and sccomplsh goals. & certaln degres of ereativity and Latltude s reguired. Warks wnder
BEmilked supervician with conslderable atituce for the use of mitjstve and Indeprndpnt
puclgment.

o Level 3 B or more years ol sapetence, relles on esperence and judgment 1o plan and
secamplish poals, Indepandently perdarms 3 vatiety ol comphicated lasks, 3 wide degres ol
croativity and latituds s expached

|- Bvaditor

Rezponsile for the intehnal controls and rsks of 3 company's technology: network. This rofa includes
l.l]-iﬁ[lr'ﬁng i v s and 8 s T narkweoirk and n'nul!lnﬂ ar action Fl.m 16 proyvent wl‘;urlhlrafum‘:hui
En ihe technology,

#  Level 1: 1-3 years of experence in the field orin 2 related anea. Hos snowiedge of commanly
Ui canceply, practices, and procedures within a particalar fald, Retias on ingirections and pro-
esEnbis hied guidelines- o perform the funcuons of tha job. Primany jol functions do net byplcally
rapuera exarcizing indapendent |udgment.

*  Level 22 4.7 yerars of nxperiance inthe feld o in 2 rolated area, Famillar with standard concepts,
practices. and proceduses within g particular fledd Relipeap EBrdted evperisnce and |udgment 1
plan and accomplish goals. A certaln degres of creathvity 2nd latiude s reguired, Warks wnder
lEmited supervidon with considerable latiteda for the ine of Initiaten and Independent
Jodgmient.

o Level 3 8 or more years ol experience, relies on esperience and |udgment 1o plan and
accomplish poals, Independently performs 5 varety of comphicated tatks, & wide degree of
crativity and katitude is expocted
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Ul etimed 1 lthe: Security

Custernsr defined tils, pouthon, job dewtription, antd sxperlente lvel This Undelined Position does tal
have an aesociaied Mot o Eacead Bate Customers must compesitvely sollely D ITSAC Vendaors In
appordance with threshodd meguirements and negotiate rates direchy with Vendor,

Project Management
Prevent Manage
Prafect managsrs are the people I chargs of @ specific project or projects within & company, As
the project managss, your job B o plan, budpst oversps snd dopument @l aspeels of Lhe

specitic project you am working on. Project managers maght work by themsehees or be in charge of a
team to get the job done.

& Lesel 2 L-2 years of espenence ih the field or ina related area. Famdiar with standard coneegis,
practicey, and procedures within & particulsr fedd. Ralies on iretructiors 2nd pre-establhed
guidelines o perfarm the functions of the job, Primary job functions do not typically reguire
ErerciHng Indepenident ubdgment

¢ Level 2:3- 7 years of expenonce in the field or Ina retated area. Famlliar with standard concepts,
practicey, and procedures within a particulor field, Relies on imited experience and judgment to
plan amd accomplish goals, A certaln degres of creativity and latitude i3 required, Warks wndar
lemited supervicion with considerable atituge for the e of inioatwe and independent
pudgmeant, Minamuwen of three |3) yéars af progressive broad-baged infarmatian systams, systam
Integrotion ang project delivery exporience. Exparence working with esternal vendors andfor
Quabty Assurance efforts a plus

o  [ewel 38 or more years of experience; relies on experience end jucgment ooplan 2nd
accomplish poals, independently performe o vaslety of complcated lasks, o wide degres of
creathvity and latituds [s expected, Cenification i Project Managemsant by @ racogndred prodect
rmanagement organizaton pr Scrum Master 3 plus,

Prisjesct Ladd

Rocpansale for the plannong, cobrdmation, requirements gatharing, betness analysie cpecifications
development; project planning, project monionng, and project status reporting and  system
Emplemantation of maderate 10 comples businass mlutions

*  Level 17 1-3 years of experience in the field orin a related area Has mow'edge of commanly
usad canpapts, practiones, and procedisres within g partioular Beld. Befies on mnstructions and pre-
estabished guldelines to perform the functions of the job. Primary job functions do not bypically
requine cxercising indepencent judgment,

=  Lewed 2: 4-7 weors of cxperience inthe field or in @ reloted arca, Famifior with standard conciepts,
practices, and procedureswithin 2 particular field. Ralies on kmited expenance and judgmeant to

DIR-CPO-S545 Fagn 77 af 43



Descriptions of IT Staff Augmentation Contract [ITSAC) Titles

plan and sctamplish goals, A eartain degroe of caativity and latitude s reguired. Warki undar
limited superision with comiderable latitude for the we of Tnitistae and independsnt
judgment,

#  Level 3 8 of more years of ecperiance, refles on esperlence and |udgment to plan and
gccomplish ponls, independently performs o variety of compiicated tasks, 0 wide degree of
crenathvity and latitude is expected

MFrogram Manager

Crganicing programs snd- actieitizs In accordance with the mission and goals of the seganization,
ﬂwpln-p'lr:g MW prograrmi 0 sugpar e stralegic  dinection ol the arganiraion, Creating
s managing bong-tetm gols. Developing & budget and opersting plan for the pragram

#  Level 1: 1.3 years of exporience in the fieid or in a related anea. Has knowiedge of commanly
used conpepts, pracibos, and procedises withina particalar lehd. Relos on nstructisns and pre
istabEhed guidelings to parform the functions of tha job. Primary job functions do nol typically
requiie exrcining indepondent judgment.

#  Level 2: 4.7 yoars of experience inthe leld o in j related srea, Famdiiar with standard concepts,
practices, and proceduses withina partlcular fledd . Relies on lmited sxperience and |udgment (o
plan and accomplish goals: & cedain degres of ceatvity and [atiude & requirss. Works ynoer
lismited supervidon with conslderable latltude lor the we of inltlatve dnd Independent
juskgmient,

#  Level 3: 0 or more years ol sspesience, relies on expedence and |udgment to plin snd
accomplish. goals, independently performs a vanety of complcated tashs, a wide degres of
creathity and fatitude s sxpacted.

AgieSicrum Wasler

Respandble for manltoring the wram procesees and sorum mestings, Hi increstes his team efficiancy,
motivibed his (sam, spins, argues for changes thal will ersurs quality and tmelnews, He emures
anssreanes of Dol (Definitien of dona)

#  Lewed 1= 1-3 vears of axperience in the field or in o related droa. Has enowiedge of commanly
Lsad CORDEPLS, practioes, and procedures within a particular teld. Rebios on mstrectieas and pre
ettabimhed guidelings to perform the functions of tha job, Primary job functions do not typically
reguire eserclsing Irdepencent judgment,

o Lewed 2007 woorn of caperiomte inthe fold or i a relared area. Fam@ior with standard concepts,
practices, and procedures wishin 3 particular field, Relles on Bmited experience and judzment 1o
plan ardl aciompish goals, A certain degres of crestivity 2nd tatitude s required. Warks uniar
limited supervision with comsiderable latiuce lor the we of Inltizthe z0d Indepeadent
judgment

#  Lewel ¥ 8 or more years of sspesience, relies on experlence- and Jucpment o plan #nd
pceomplish-goals, independently performs & varioty of compicated tasis, & wide degres of
creatiyity and latitude s oxpected
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é'al:ll L o I‘-l
Helys Brain corporale teams o the afls methodalogy snd geersse ihe developmient of aglle leami to
enyure pffecive outpomnes for the orgardieation. They are responsiis for guiding teams through the

mplementation propess and are fasked with eniodraging workess ahd leadership too embrace
the agie mathod

#  Lewed 1: 1.3 years of esperience |6 the field or v related ama. Famdiar with standard conces,
practices, and procedures within @ particudar fiefd, Relies on instructions and pre-established
fuldefines ta perform the functions of the job, Primary job functions do not typically reguire
FRrtining indepandant judgment

#  Level 22 4-7 yeans of experience Inthe fiald oc in 3 related area, Famdliar with standard concepis,
practices. and procecdures within g partlcular figld Raligs op Bmited eaperience and Judgment o
plan amd accomplish goats, A certain degree of croatvity and latitode s required. Warks uner
fimited. supervision with corsideroble latitude for the we of imtistee and independent
judgment.

*  Level 3; 8 or more years of experience, relies on experience and [udgment to plan and
accomplish: godls, independently performs & vonicty of compécated tasks, & wide degree of
ereativity and katitude is expected.

Lindelined Titte: Project Managemsnl

Custaamer defined titla, pasition, job deseiption, gnd seperience lavel. This Undefined Position does nol
have an assoclated Mot to Cxceed Rate, Customers must competitively solicit DIR MSAC Yendors in
pecordance with threshold reguirements and negotiate fates directly with Vendor,

Technical Services, Help Desk and Operations
Support Tachmicean
Maintalms, anabyees, troublashoats, and regairs computer systemns, hkartdware, and computer periphirals,
Ducumenls, Mmalntiing, upgrade: or reglaces hardwane and soltsane systems Supparts and maintalng
user soceunt information including rights, sscurity, and sytems groups. Performs baslc operation,
misndonng inslaliztan, troukis sheoting, relocstinns, or maintenance of communications eguipmsant.
Idertifies and resobees besic communications problems. Prepares or assists in the preparation of servios

record documentation. Shows awareness of standards and regulatory requirements refated to assigned
tasks,

Basinty in manitarng and prowiding awisiancs on the use and Intorlate of spsioms, subayitoms, and
software spplications. Wiy be responaible for nozessing dote from and transferring data fo various local,
stats, or federal datsbases, May assist (0 the review and recommendation of the procursment and
mwentory of informaticn resouroes hardware or software.  May weite and update personal computer
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and malnframe application pregrams, Faparancs in autamated dats processing systemd. Knowleds of
the practices, princples, and technigues of computer operatiany, of infamation systems, of computer
software and hardware, and of infermation securmy policies and procedures. Skill in the use and suppan
at personal computers, s the e of applicable programs and systeing, and in troubleshooting
minrmation systems. Abllity to operate information technolopy systems. to commaunicobe effectively,
Bnd 19 trainothers

Provides msistance in the desgn, development, and maintenance of various system applcations,
Prowides technical assistance and suppart for applications and hardware problems. Installs, maintains,
moves, and asalss In testing and Lpgrading new and existing hardware/soltware. faviews and
recommends procurement of information echnology eguipment.  Maintaing the necessary security
controls ower sottware: Makes presentatons and brichngs for traning sossions. Prepares bnctings,
riports, and evaluations on system efficiency and utilization. May be responsible for sccessing data from
and transferring data 16 varlows local, stats, or federal databiased.

Irysballs, maintains moves, and asslss in testing and upgrading new and exiding hardwaore and software,
Rewiews and recommends procurement of information technology equipment, Maintain the necessary
sepunty controds over saltwane. Develops procedure manuahs, avalops 2nd makes presentafians and
bricfings for walning seisions. Prepanes briefings, reports, and evaluations on systerms efficiency and
uitEigation. May suparvise the work of ofhers

o  Lewvel 10 1-3 yeors of expersance in the fleld or in a related ase Has knowledpe of comemonly
used conpepts, practices, and procedures within a particular field Relesan instroctlons and pre-
pitabished guideiimes o perform s functions of the job, Primary job functions da et typically
require exermsing ingependent [udgmendt.

= Level 2:47 years of expenence in the field or ina refated area. Familiar with standord conoepts,
practices, ard procedures within a partcular field, Relles on imiten experience and gidgment ta
plan and accomaiish poals. A cortain degree of creativity and Eatitude 5 regoimed. Works under
limited supervisian with considerable latitude for the use of itiative and independene
judgrzns.

* Level 2: & or more years of caperience; relies on experience and jodgment . plan and
accamalish goats, Independently pardarms a variety of complicates tasks, & wite degree of
eroativity and latitude s sipected.

Hulp Dok

Pronidie techndcal assstanoe 1o computes system users on a wariety of Bsaes dentifies, researches, and
resohees technical problems. Responds to teiephone cafls, emal and personne! requests for technical
wipsart. Doturnants, iraeks, and mpnitars the prablem to ensura & timely rsslution, Has knewledge
of commondy used comceps, praciices, and proceduros within 3 particelor field, Answer guestans or
resokel computer prablems for clients in person, Wa telephone or from rerncts Wecadion. May pronida
SEslsTanca concerring the we of compuier hardwane end sofoware, induding printing, irstmiiation, waord
processing, efectranic mall, and operating systems
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Prayide tarvice gmd pravkitive maintansnce activitied on tarminals, printars, pemanal computers, e
Banle knowledge of electrical/mechanical principles and basic elegironics, Bead and comprehend
vachnical service maruahs and publications, Knowfedge of basic mathematics 1o read and undecstand
wirkous pauges, meters. and meaturement desices. Ahle to dlagaose and repaie products by replacing
worn or broken parts and moking techrigal adjustments. Makes appropriste use of referonce
publications and disgnastic aids in resalving technical prablems. Strong commuenication skills,

Agsist in cpordinution of changes, spgrades and new products, ensuring syitermn shall operate cormectiy
in ourrent and fuiwrs emilranment. Frovide accurate and complete answers 1o genefal ise and
Edmlglrative afviionment quastians A 8 Lmely madnes [mplement shared software, sk §s ops=rbting
syaterns, conflpuration management tools, application and develppment tocds, testing tools, compilers,
and code editors, Commuricate accwrate and wseful satus updates, Manage and ropor time sport on
4l wors acthvities. Abflity to work IR a team envirormant,

Prewen working experiends in providing foelp desk support, Has a bosic understanding of (T5M practices
along with working knowledge of help desk software, databaiey snd rermote control, Able ta recehee calls
and inguinss, provide suppert in accordance with estabinhed processes and document incidemts and
eomedies, Must be great communicaton amd b able fy translate thesr technical knowledge into
artionable directon.

Has a basic understanding of EIR &coessibility and assistive techinologies used by people with disabsmies,
Undestands protecals for communic ating wilh cuatomers requirsg special assistance to abtin seguired
o requested Informiation,

o  QLevel k: 1-3 years. of experience In the field or in o mlated area. Handle Tier 1 help
desk escaiations throigh tickets or phane. Follow up on cutstanding mquests and ensura timaly
rewalution. Create aecounty and sonligure handaare 3o pan of on-basrding proce<i. Support
audin and video equipment in copference roper

#  Level 4.7 yaars of experience in the field or in & ralated area Provides the wecond lavel of
sigppar to ead uwers’ by handling service requistis that R been eweslated by lowe T,
Syppoct will be provided anuéts, remotaly, peser the phons, ar viz small. They will be required io
devslop soluitions for nebwark, desktop, ard sevvar probilems,

®  Level 3: B or mone years of experience. Srovices the highest evel ol support 1o end wsers by
handiing servite feguests that lave been escaloted by lower tierd. Support will be provided
anilie, remotely, aver the phare, or vis emal, Thy will be required 1o develop soluthans for
complex network, desktog, #nd soraer probdams,

Product Support Anahygst

Evabuate falures, bugs, wystemic problems, and hardware and report on necessary deps. Contider site-
spectie Infarmation bie hardyware, aperating sysi=m, and user requiremsnts 1o sppropriately ressle
problems. Instadl applications, hardware, parts, @ndfor egupment. Product Support Analyst cormmon
tasEy |nclade: troubsshoot, diggnoze and repair product aad service concarm. contnbute o and use
Enowledpe bate; comminicate ongoing problems: and fiaes Intemally and with customers; report o9
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prodisct and servici prablems; and juide cusstomers on product features, product sebsction and
configuration and implementation,

= Level 1z 1-3 years of experience in the Field or in o related orea. Mos knowiedge of commanly
used concepts, practipes, and procedures within a particulsr fueld, Relies on instructions and pre-
estabished guidelines to petiorm the funcions of the [ob. Primary job fenctions do-not typically
reuse BerelLing indapindent judgment.

»  Level 15 4-7 yeors of expariencs in the Feld or ina related area, Famaliar with standard concegts,
practices, and procedises within g particular fiesd. belies on bmited evperience and judgrmint 1o
plan and accomplish goals. A certain degree of creativity and katituds is required. Works wndar
lemited supervisian with corslderable abliuge foe the wie of Witlatve ond Independent
judgment.

®  Level 3: B or more yedars of ssgerience, relles on esperlence and |udgment to plan and
sccomplish gosis, Independently peiforme & vaclely of complicated tatks. 3 wide degres of
reativity and latitude s sxpacted

Pusinass Cankinuity Anatis!

Propare companis for the gvent of blackouts or disasters &n whith company information cowld ba lost.
Thiry aralyze potential rishs and loises and dassgn, Test and implemont recosery plans

*  Level 1: 1-3 years of experionce in the Field or in a refated area. His mowicdge of commanly
uged concepts, practioes, and procedures within a partioular (eld, Refies on matructions snd pre-
estantshed guldelines to periorm thie functiens of the job. Primany job functions deonot typizally
FeQURD CXOFCISING Indoponoent Judgment.

*  Level I 4-7 vears of experience in the freld or ina reloted area, Famiiiar with standard concepts,
praciiced, snd procedures within s particular field. Relies on lmited experience and jusizment 1o
plan and accomulish goals. A certain degree of creativity and fatitede is regaired. Works undar
femited supervison with conslderable fatiiuge for the wse of inltiatee and independent
gt

o Lewel 3 B oor more woars of eperience, relles an csperience pnd judgment 1o plan and
accamplish goals, Independently performs & varlety of complicated tasks, & wede degres of
craativity and Lalituds v pepected

Lite Behability Engnedr

Hzsponshle far avallahifry, latency, performance, efficency, change manapement, moniborisg,
emergensy response, and capacity planming” Site relizhlity ongineers orsie a bridee. bebwem
developmeit #nd codrations by appdeing 3 software angineering mindset to systems adminstraton
po.
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®  Lewel 1: 1-3 years of sxparencd in the fleld or in o refated dree. Has knowdedpe of commanly
Lsad concepts, practioes, and procedures within 2 partioular feld, Relizs on nstructions and pre-
stadimhed guidelines to perfarm this functions of the job, Prmary pb functions do not typically
reguire exercising [ndepsndent judsment.

o  Lewel 2 4-7 wears of sxpenence Inthe Feld o in g related srea, Famdliar with standard concepts,
practices, and procedures wishin a particular fisid. Relies on bmited experience and judgment 1a
plan and acoomepissh goals. & certain degree of creativity and Eatitude = required. Warks wnder
lemited sugervisian with considerable latitude for the we of Initiatve #nd independent
juddgment,

* Level X 8 or more years of experience, relies on expericnce and judgment toplan and
sccamplish gools, independently performs a variety of complicated tasks, o wide degres of
créativty and latitude s expected.

InsErustof framer

Hespandble for proparing, conducting, and evalrsting technical training programe Writes lberatune and
materials 1o be used In programs and declgne exsrclees v eahance fectures. Shall deliver on-slke and
wirt-based rraining courses cavering any numiber of wftwsre soliitions,

Leads developmens of irfrasoructure for mformaoon delivery, as well as mking part m the wriomg and
maintenancs of waining material and supplementary technizcal documentation, Creates ingruccor
migterials |course cutfines, background materlal, Insructional materials, ng traning akis), ay needed
for diffarant COTS Producte/Cuttant IT-Orivan in-house solutlons 38 wall a5 drtkiop Suppor procese,
e Remote Sceews Syviems, RAS step by =p procedure, Asssts with lermatting training materiak
created by oher DIF Sl as requested. Determiines eeds and deuelogs plans 1o meed the nged of
custormer, dasita [n deslgn of computer-beted and multimedla curriculum. Shall be planalng, divecting
srd ynderiaking dassropm rammg. slectrame |Barming, muliimedia programs, and othar compiser-
alded instructional technalngies, simulators, confermnces and workshops, The trainer will manase the
training program in accorcance with business needy, regulatory requirements, and Guality Maragement
Svatnrm, Hikp stafl with their proguctivity reporting both within and withaut the agency. Researchas and
recommends vendors and costs for varous raining methods induding: traming classes from outside
wiridiey; books: readymade trobhing puldes; compoter o web based tradiing. Stay current with
develaprments in computer training fheld, especlaly alternatle media/methads far instrisction.

This instructor wses & computer to organize and draft a cumiculum that breais a complex sulbject into
mtocks or unts of instruction. creates grashics. and mtegrates them into currulum. Cowrses may be
instructor based, computer-Bised, umidplor based, Interactive, or non-intaraciive. Thik indructor alia
toaches short techmcal courses i accordance with apgroved owmiculum o mainiain proficiency 2nd two
avalugte #nd develop rew Instructional techniquesfoourser Sob ditles siso ncude the foliowing:
mcorparation of new currculem in the teaching process leg . devalops cladfication or examples af
apphcation ralzted to the subject mattar ), development and maiptenance of clastraam techaiguas that
raflmrt prafessionaliam and ool Scipling and enbanci traching, deselapment of aRernating teaching
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teclhiniues and eeenariod 18 matntain high motivation and intesest Inthe wiiject iraas, snd whita actling
a5 the testing officer, the conducting of test analysis and development or revision of test iems -The
Trasning Speclalist is prirmarily responsble for sarking woth s tzam of Training Specisding in techiical and
systern curmeulum delbesry, rewmsion anag maintenanee.

Thik specialist @ill gather, analyee, translate and compoee technical informatian into clear, fesdabie
materlild 1o be wied |;I"' tischinieal and Ao eckhives) poFhnme| Ceillee data ardl .ﬁr'|.|1|l|r.ﬂ|'- audiinces and
training astds, besed on new busingss processes and poiices, and apply these into successhul training
delivery, This specialist will feach technical conirses In acoondance with approved cunricabum b maintaln
proficiency and to syvaluste and develop new instructional technegues/caursss,

Has a baslc understanding of EIR Aceessiblliny and assistive technologies usad by people with deabiltias,
Undérstands protecals for communlcating with cistomers requiring spetial assistance to oblaln reguired
ar reguested infermation,

s Level 1) Minimum 3 to 5 vears of training work experiznce delivering technical training
Sinimuni 3 pees of expertence conducting dasses reparding software salutions, |T secumty, (T
system installation, software programming, System maintenance, and ‘repair of softwars,
operational support best practices, and equipment. Exparience with wab-based leaming
Framagement systems and e-Loarning aithoring tople Expert knaledge of 815 Office Sute 2000
[Word, Excel, PowsrPolnt, Outlesk). A high degree of aptitude and fexiility to deSear tralning
on & myriad of software products. Experiends in delivering technical training in cloud-based
technology (s 8 plus

®  Level 2; Mindmum 5 1o B yesrs of ssperience deslgning, developing and implementing training
curriciela. Develap iraining programe, including web-hased and instructor bed courses, jol-aids,
widess, ete: Minsmiam 5 years of esperience conducting classes regarding standend operating
procedures of vanoos software solutions, 1T securiby, 1T sestem installatien, softwars
programming, system maintenance, and repair of sotware, operational suppot bost practices,
wnd equipment. Experience with web-baied learning management syisems and e-Leaming
autharing oole. Expert knpwledge of M5 Offce Sulte 2020 (Word, Doel, PowerPaint, Outlaak),
A high degree of aptituss and fecibdity to delver tradning on a myriad of sofoware products,
Experience in delivesing technacal training in cloud-based technology (s 2 ples.

#  Level 3t B or mare yoars af aporiencs designing, dovaloping and implementing tralning
curricisdn. Deyvekag wraining programs, including web-nased and instructor bsd courses, job-aids,
wideos, ete. Minimwum 5 yean of gxpenence conducting classas regarding standand aperating
procedures of warfous software solutions, 1T securlty, IT system Instalfation, softwaes
programming, system maintensnce, and repalr of spftware, opeeational suppo bast practices,
pnd eouipment. Expenence with web-based lparming management systems and e-Leaming
authoring tools. Expert knowledge of M3 Office Suite 2010 (Word, Excel, PowerPaint, Dutiook),
A hiph cegrae of aptitode and flexibdity te deliver training on a mytind of wafeware produsci

Experience in deivering techniczl framing in cloud-based technodogy s 2 phes.
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Unddctined Ditkes Dokt al Servboes, Hidp Desk and Operatiin

Custernisr defined tiils, pauthon, job dewtription, snd sagierlbnee bvel This Undellned Pesition daes rot
have an zstociated Not to Erceed Rate Customers must competithvaly solicl D18 ITSAC Yendars |n
appordance with threshodd meguirements and negotiate rates direchy with Vendor,

Information Technology Services Management {ITSM Operations]

Changn Management Manager/Otganizational Change Managemaent (OCM)

The primiry rale and responsibility of DM anatyst b to schedule, plon and exetuts releases, develop
ralzase plans, peerses refagss milestones, monitor related depepdenpies, manage risky and saues o
ensure temely resolution. Executes profect-loveld change strategies, including the measurement of change
readiness and long-term sustamability, Assists in planning and designing Busmess Procosses; 255558 N
formalating recommendatiens to improve and support business actsaties, The anahat ensures the
successful project delivery, long-term sustenance and COMOALGUS HFOCESS NRPrOVEMENLS. ASsiSts in
creating bass test scenarios o be used Intesting the pusiness appscationsin ordar to venfy that cllent
requirements are Incorporsted into the system design. The OCM analyst werks closely with the rkk
managers, applical lon developmant taam, guality ssurance Szam, and Sther technolagy pariners [BEAS,
BAL ote) o provide comphete the T Operations’ task, The activiting am croating change tickat,
pedorming application releases, dtormate production releoss process, create reporty/status updates,
rafresh enyronmeants for testing and scheduling/coordinating nfrasiructure scinities. Manages scope -
review chanpes with the Customer DimectorfManager or the Program Manager, then resofse and
document thase changad with the product awnees, Coordinatey feating and commumication strateaing,
Manages RFC documentation, make copies and files as necood. Tracks and repors an gclinguent BFC
completipn status reporting; obieins data from AFC submitters. Reports satus of each BFC

Experiens in being o team player in change monsgement process. Posiess in depth mowledpes of #ach
fire -af business in order to anticpate necessany changas in related to training, commimications,
staborholder bay-in, behaviorsl change to facSitate suecessful implementatan of softwate apphcationd
and systams,

Undesstandd EIR Accsseibillty reguirements and thelr technical specifications, Ensires the EIR
Arcossibillty s integrated into the project [fecycle a1 the appropriste points (planring. desgn,
development, test, ete.) and ersures that respuces are ncluded 1o implement EMA accessibility within
the project.

® |pwel 1 Owverall paperience of 1 to 5 years of exparience (0 T operations with solid Ohangs
Management knowledge. A Tasst 1 yesrs of expenience in change management bagkground,
basod on ML princigies and practices. o addition, good knowledgn on ather ITSM peoceians.
Proven wervice management background based on ML principles and practices. Prosgi or Changs
SManagemend Advance Practitionss |[CMAP) cradential (prelered]
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o Level 2; Owvarall saperience of 4 to 7 pears of exparfence n T oparations with seld Changs
Management knowledpge M least 3 yesrs” exparience in change management background,
based on TN principles and practices. In addition, good knowledge on other TS processes.
Minimum 3 years of experience malntalning rgorows check pamts while constastly and
comsistently ensuring projects stay on time, within budget ard meets quality standarcds,
Coordinates testing and communication strategies, Proven senace management badgground
based on |TIL prnciples and pracoices. Progei o Change Management Advancs Practiticner
ICWAR| credential [prefermed]®

# Level 3 8 or more years of esperignce in 1T operatiors with solid Change Management
khowiedsn. Al laadt 5 weary' exgenence B change management background, based an (TIL
orinciples and practces. In additon, good knowledge on other IT5h processes, Minimum 3
years of expardenca maintaining rigorous check palnts while constantly &nd consstent®y enslring
projeds sy on G, within budger and mosts guality standaeds. Coocdinated testing and
comunication stratsgies Proven seivies management background based an ITIL prindiales snd
practices. Prosci or Change Managemend Advancn Practitioner (ChAF] credentiol {preferred]”

Process Improvement Manapers

idemtiby, crmate, and partopate i the implementaticn of Biunees proges ENprEATTENGL nn.:lﬂlr',a oo,
anil dgaterme that deliver tangible valss, Aalvison on pEajscs, offeong wolitien-design wippen sand best
proactloes Pfor process munagomernl

#  Lewel 1 1-3 years of experience in the feld or in @ refabed avea. Has Enowiedpe of commonly
uead conpapts, practioes, 2nd procedisres within s partioilar fald, Relies on mstrectons and pre=
ittah hed guidelined to parfarm the functions of the [ab. Prmary job functiong do nat typically
reguire exercising independent judgment,

#  Level 1 4-T yaarsof exparience in the Teld of in 3 related area, Familiar with standard concents,
practices, and procedunes within a particidar fiedd Belies on limlted expetience snd [udgment o
planand accompinh goals, A certain degree of creativity and fatitude & reguired, Works ender
lrrited supervigon with considerable istiiuge for the use of initistee and independent
pudgment.

= Level 3 8 or more years of ceperience, relies on experience and judgment to plan and
sccomplish goals, Indapendently parforms m vasiety of complicated tasks, o wide degres of
croativity and Latitude s expocted.

Lndefined Titte: ITSM (peraticns
Customer defined title, position, job destription, and experience level, This Undefined Position does Aal

have ah misociated Not to Eicesd Rate, Custormr musl competitneely salicit DR ITSAC Vendars in
avcardance with threshedd reguaremeants and negptiate rates directly with Vendor,
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IT Marketing

Carmmunigations Coordinalo s

Effectiviely manage the brand 'Cestomer’ thiough cobperntive relationghips with Intenal managemit
2 stalf and externabvenders, the news media, ete. by reinforelng the importance of branding, eflective
comemumication and the need for consistent branding snd communications. Coordinsgte with Customar
ieadership, esecutives  and  stall w0 gather information  about  deptified  ews worthy
svents/sctivitie hapaenmpgs for publicaticn an webdte, spoial media, ete. Epaure contatency of the
arzanization’s meisage and brand dentify among all comemamication mediums. Aeviewall Ehyn extermal
cormimunicationn (newiletiers, ete.) for consistant messageng. branding, ete and coordinate production
and dstribution, identifying photo opportunities as necded. Sogment fsts based on buyer porsonas,
targeted verticals, and behaviors e past email engegement and website interactions |content
downicnds, sibd page visiy, #c ) Davloh & presence and o working feiastionstip with Clsbormsar
sranagiement el oalf e be e s 6 reguired resowis for communicativg with the public, Al s
develdoping, organizing, creating and publiceing press packets, srticles, prometional materlals tc, Works
with vendors (o deliver spesialiied tetles soch a8 evem planning, Web/pedossty, and viden production,

Create, snpiamont and evaduste commumcations strategies and plans that alipn with the organlzation's
sirategic plan. Creates goals and set maasurable objectaves, Monitors effectivenass and frends, ensures
MERLAge Ciuraty, Ir‘lﬂ|l|l'.|.'-lt 2l applles markat research, Prowilss communicationg suppan wa stratage
plapainy, prajed mplemestaton snd podt-dmplemartation support Shall keen abireo of trendy snd
possible cooperative progrems. Review liesature, and othepwize ksep curremt of indusory aned
cormtnumnication trends,

Understands EIR Accesilility regusrements and thelr technical spedlications, Easures the EIR
Apcossibility. & Integrated Into the projett Bhecycke at the sppropreate points (planning. design,
deielagrmant, bt efc ) and armures Ihat respurtgs ra ncluded 1o implament B8 accessibiliy within
the project.

s Level 1:1-2 years of experience 23 o Marieting Communications Cogrdinatar. Minimum at1 -2
years of gxpenance with auternal docyments stch ps newslatters or demonatrated sguivalent
writing and pubfzhing design skills; public ralations,: marketing, tigcted marketing, cspeially
socal media, promational marketing, lead hurtunng, mackebag sulomation tool, ond web
analytics for any agency, Beellent understanding of emadl marketing condepts and metrics such
20 Sendar Score; defreerability, and sander repetation. Min 1 wear of espdrlence A emall
Frearkiting and marketing aulsmation einalegy, Demondtsed intirmediate eqpariends with
Micrenaft Dffice applications, Inchuding Word, Excel, Qutlook, Publisher and PowerPoint; Access,
and reportwriter anelfor Adabe Creative Site espanience prefarmad, Knowbedge of Aupciated
Preas Style,

*  Level 7; 2-5 yearsof experienee as a Marketing Communications Copodinegtar, Maimamof 1 -3
years of espenence with external documents such 85 newdstters or demonstrited equivalent
writing and gubishing design skills; public ralataens, morketing, tageted marketme, expeoally
soclal media, promoticnal marketing, lead narturing, marketng automation toals, and web
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anabytles for any agancy, Exoellent undemtanding of amail marketing concepts and metrics such
i Sender Score, delveratiity, and sender seputation. Min 1 year ol experience n email
rrarkenng and marvetng sutomation technology, Demonstrated intermedinte experisnce with
Microsaft Office spolicatinns, including Wierd, Exeal, Gutlook, Pubilisher and PowerPalnt; Aoces,
and ropert-writer andor Adobe Creatiee Suste experience prefermed. Enowledee of Awocated
Press Style.

#  Lagel 3:5 or mors years of sxpenance 35 & hlarketing Communacations Cogromnator, Manimum
of 3 yosm of oaperence with external cocuments such o newsletiers or demonsrated
egulvalent writing and publishing dessgn sifly; putss refations, marketing, targeted marketing,
eipacially social medis, promationsd marketing, nad rururing, marketng aEtomatlon tanls, znd
wob anabytics for any agency, Excellent wndentanding of emall madketing concepls and metrics
such as Sender Score, delberability, and dender repatataen. Min 2 years ol Expentence Inemall
marketng and merketing sutomation 2ehnalogy. Highly analytical srd able to derive meaning
from data through AR testing and email and landing page aptimization, Demonstrated
mtermediate esperience with Mionmoft Office applications, Incledmg. Word, Excel Dutlook,
Pubfrher and PowerPoint; Atdess, dnd reporbowriter and/or Adobe Creative Suite expersnos
prefermed. Knowledee of Associated Pross Sy,

Customer Aelationship Manapement (CRB)

Az vlews customar data and oller recommendatons to companies bassd an theirfindings. Customar data
can be pulled from aryihing incliding survas, rafic 1o the busness's welnile, browsing habits and
parchase history, Communicate comples data in comprehersible ways

* Lewvel L: 1-3 years of experience in the fiefd or in @ related area. Has knowiedge of commanly
usad concepts, practioes, snd procedisres withina particular Tald. Refies on mstruchions and pre-
estalEhed guidelines to perform the functicns of the job. Primary job functions do not typically
requine mereising indapandant judgment.

®  Level 1 4-7 yasri of axpariencs inthe Teld o in 3 related area, Famdliar with standard concepts,
praciices, and procedures within a partieular fiekd. Relies on Bmited ssperience and [udzment ta
plan and accomgiish goats. A certain degree of crestivity snd Eatitude s required, Warks yndar
ferited supervison with comiderable lathude for the we of nitiatee and Independent
pucigment.

& Level 3 8 or more years of esperience, relies on experience and judgment to plan and
secomplish goats, Independently parforms & variety of comphcaled taska & wide degres of
creativity and latituds is expected.

EHgital Marketing Analyst
Responsile for anadyning statistics and looking for ways that the company can improve s

anline marleting efforts, These efforts include things bke social media ads, website banner ags, and
anline vranding. Mary bicnecies ke ow that digital marketng b egsontiod to their suecpse
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®  Lewel 1: 1-3 years of sxparencd in the fleld or in o refated dree. Has knowdedpe of commanly
used cancepts, practioes, and procedures within & partioular feld, Reliss on nstrections and pre-
st hed guidelines to porfarm thie functiond of the fob, Primany job functions do not typically
reguire exercising [ndepsndent judsment.

o  Lewel 1 4-Twears of sgprience Inthe Teld o in g related srea, Famdliar with standard concepts,
practices, and procedumes wishina particular fisid. Relies on Bmited experience and judgment 1a
plan and accomplish goals. & certan degree of creativity and latitude i reqguired. Warks undar
lemited sugervisian with considerable latitude for the we of Initlatve #nd Independent
juddgment,

* Level X 8 or more years of experience, relies on expericnce and judgment toplan and
secamplish gools, independently performs o variety of compheated tasks, o wide degres of
créativty and latitude s espeded

Wehb Content Specialst/Manager

Croate ponbomt areteges, nosaerch trending topecs, end ownie pontont, The woh comient manager s
msponsible for esiabinhing ard mainkaining the organiation’s websie prblication srategy. They typicaliy
ek inan office environment. Content spacalists wadk dosaly with other membern of thelr ieam, sch &
wiiters, designen, and managers

#  Lewel 1= 1-3 years of oxperence in the fleld er in o refated ares. Has Enowfodge of commanly
used conobpts, practiods, and procedires withina particular feld, Relies on instructions and pre-
fstatihod guidelines to parform thie functons of the job. Primany job functions do not ypically
requing exancising \ndapancant judgment.

®  Level 2 4-7 yaars of experience inthe feld of in a rzlated area, Familliar with standard concegts,
praciices, and procedisnes wishing particular field. Ralies on imited experience and judgmens 1o
plar and accomalish goals, & eertain degres of coeativity and katitude is requined. Warks urider
limmited sopervision with considerable [atitude for the e of nitlates and independent
pardgmient,

# Llevel 3 8 or more years of esperience. relies on espericnee and juggment to- plan and
sccomplish goah, independently performs & varety of compioated tasks, & wide degres of
creativity and fatitude & expected.

Lndefined Titie: 1T Morketing

Custormer defined tile, position, job dasoription, and experience level. This Undefined Position does nat
bave an assosiated Mot b9 Eacesd Rate Customers mast competiteely solicle 0R M38C Vendars in
acooetance with threshold reguirernents and negotiate rates directly with Vendor,
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Information Technology Contracting and Frocurement

I Cgnlract Mahagpe)

Pasess a cument knewledge of business treads, govemment regulations, commeecial business (o and
regulations, software llcensing practioss, as well s negotiation and pridng techniguess, In order w
effectively negotizie contracts and fo advise psecutive management of the contractual ramifizations
associpted with ogreemients and actions contemplated by DIR, Aespomsible for developing and
emplementing o strabegle directian for supplier pedormnnce. working with 1op leadarship and semior
managers across departments. The Contract Marager will work with 2 wide range of interaal znd
external stakeholders to ensure thit the supplier perfarmance and contract management sirategy i
understond and that effective support for the strategy & achieved. Shail be responsible far develaging
and  managing strategic confracts in acoordance with the Cowuncil's wision, policos. governance
affafigamants and values. Wil Dirvalop ane matage strategic contracts that meloct customiry” nead
arett take accaunt of Mgislation, HES, fraud prevention, dustalnability s wodelares Ksues

Ciperathonally manage the specilied portfalia ol Custormer aepandrre on & tay-to-day Basts in lne with
the oworad strotepy, including: Managing performance ta SLAs and agalnst KPls: Ersoring other
contraction: oblgatiens are fuifilod, Induding Heabth and Safety and Sustainability, Understanding the
custemer expenance, incliding managing any comments or complaimts; Communlcation and escalation
imernally and externally; Maintaming confingency plans and managing ritkes; and Budget management.

Deltver efficiendies and service imgrovements, lnading on continugus improvement initiotives, induding:
impraving the cusfomser experencs Inciuding proactive action te prevent future tomplanis; Ragular
benchmarking and: altermathye. serace medelling activities, Explostng opportunities for collaboration
across public sector; Maintalnng contact with the markemlace to be awore of the At trends and
seL10r mitiathies; Assisdng Customer make Yaiue for Monay [WFME cholces whien commissionirg change
b edmting contracts; Process afficences and cammunications enhancemanti; Erduring apphopriate
carppr development and knowledze sharing apparmunitios ae available 1o safl,

Must have rich mowiedpe of contracting concepty and contrac] acousilan law ard reguistion.
Enowledge of Federal Gowormment Contralt types s waoll as State Contracts, an advanced working
Enpwledpe of the FAA, working of standard stste ard comemerceal conmtract tarms, peoperty snd

aguipment s a plus

Understands EIR Accessibility reguirements and their technical specificstions, Ensures the IR
Accemibility & integrated into the project Efecycle ot the sppropriate points (planning, design,
development, teet, stc.) and ansures thof reseenes are included 1o implament E18 accessibility within
the project.

#  Lewvel 1: 59 yeors of experlence |eading competifive bidding processes (Reguet for Proposal,
Reguest for Informstion, [mvitstion for Bids, ste) snd combract negodiatiors Must have
experience with standard concepty, practices, and procedures relating 1o Govermment Agencies,
DO and IC contracting; relying on eiperience and judement o plan and accompiish paals
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Exparipnce with large integration programs/propedals, and parformance-based programs 3 plis,
Certified Teas Contract Developer [CTCD), Certified Texas Contract Manager {CTCM), Certified
Fedaral Comiracts Manager [OFOM) or Certified Profesvonal Contracts Managsr |(CPOM]
credestials o ples

»  Lewel 2 10-15 years of experience wirking as 4 Contract Manager with 5+ years of experisnos
drafting/developing business contracts for IT. Professignal Serviced, Software Develppment,
COTS based salutlon System integration, Choud, Big Oata, Business Incedlipence Repartang and
cmuivalent task oreps. Must have o demonstraied cxoerience for 34 years leading compegine
bidding processes (Request for Proposaly. Requast for infarmation, invitatren for Bids, etc.] snd
contract negotiations. Must be having a Universal Mublic Procurement Cerdfication Codncil
[UPPCL| Procyrement Certilication, or angther state, nationally or federilly recognized
procurement certficaton/credential. For ex: Certified 3 Public Purchasing Officer (CPRO),
Cestified Prvlesaional Publie Scver {CPPE) fram UPRCE, Certifd Federal Comtracts Managers
ICFCM] or Captified Professional Contract Manager [CPCM) or any equivalent certification such
a3 Certified Texas Contract Developer {£TCD) ar Certified Tesas Contract Manager (CTTM),

o Level 3: 15 or mare years of ekperience working s & Contract Blansger with S+ years of
euperiznee drafting/developing business contracts for 1T, Professlonal Servipes, Softwaers
Bevelopment; COTS based solution, System Integration, Cloud, Big Data, Busness intellipence
Beporting and equivalent task areas. Must have a demonstrated eapenience for 5+ years leading
compititive bidding processes (Requedt for Propasals, Request for information, invitation for
Bids. ot and contract negotiatons, Mist Bave a Universal Pubiic Procurement Certilication
Council [UPFCC) Procarement Cerificaton, o anothar state, manonady or federally recogniznd
procursment certification oredéntial, For oxamiple: Certified 5 Pulblic Purchasing Dfficer (CPRO],
Certifead Professional Fublic Buyer {CPFE] from UPPEE, Certilied Federal Contracts danager
[CFCM o CortiTiod Professional Contract Manager [CPCM] o any equivalent cortification such
w3 Certified Tecas Contract Developer SCTED) or Certified Texns Contract Manager ({CTOM),

IT Conilgzet Cipntracts Admiprastraton /T echnican

Prouides tochnical assstance o program sofl and contractors regasding CONTACcT procodunns M aintains
contract file informaticn ondfor enter contract dats info confract manapement databeses Maintalng
scpurate and current contract information. Maintaing contract file imformation in accordance with
custoner policy and procedunn, Inclisding ensering that documents are timely and correctby filed, and
disposed of in sccordance with records retention policy and procedure. Uploads contract related
documents and emlers coniract related data into conirac records datsbase In stcordance with apency
palicy and procedure, Asilsts Contract Managsr with preparation of documents contract execution in
actaniamce with agency policy and procedure and eoordnates the lopistees of routing contracts for
slgnature with contractors. Conducts any required vendor backpround checks prior o renewal 2nd
contract execution, Provides technical assstance o contractans and agensy staff on questions related 1o
contre complianoa, processing and management. Frodides contractass with infarmation and wpdates
in reqguired forms and pgency policles and standards or perfoemance. Reviews contract data for
uacoming renedal and expration peisds and updotes calendar lor compliting all rerowals pnd cantract
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clgp-alty timely. Recehas Snd dacuments timely eompllance repares, Motilied condractonk when peports
have not been timely rmceived,

#  Lewel 1 1 3 years of experience in the field or in 3 related area. Has knowledge of commanly
usad conpepls, practipes, and procedures within a particular fiold, Relios on instrections and pre
establshed guidelines to perform the functions of tha job. Primary job Functions ga not typically
reguine feorclsing Indepandent. [udgment. Cortified Tewas Contract Devoloper (CTCD), ar
Certified Texas Contract Maenager (CTOM credentlals a phas.

®  Lewed 22 4-7 veors of exparience Inthe feld of in 3 rolsted area. Familiar with standand eondeps,
practicey And procedures within g partlicular fleld Religs on Emied esperience and |udgment o
plan and sccomplish goals, & certain degres of creativity and btituds 5 reguired, Warks wnder
Pmited  sipervison with considersble lgtituge for the use of inltisine @nd independent
pudgment. Caprified Texas Contract Deivploper (CTED), or Cortfied Tewas Contract Manager
(CTCM crodendzals a phas,

# Level 3: & or more years of experience, relies on experlence and judgment to plan and
secomplish posts; independently parforms & venety of comploated tasks, 3 wide degres of
creatinty and fatttude is expected. Cortificd Texas Contract Beveloper [CTCD), or Cornficd Texas
Cortract Managar (CTCM oradentials a plus,

I Procufemenl Specialist

Pasess a current knowledpz of Gusiness trends, povermmenl repulatiins, softwire Scensing practices,
as well 35 negotiation and pricing technimoes: In order to effectively find manufacturers for o paricetar
tachnalogy product or ssrice, ensure arder Tullilbment weth wendors and negotiote priong and delivery
achedles,

#  Level 1t 1-3 years of experienca in the flefd or in a related ar=a. Has know'edge of commanly
usad cancapty, practicas, snd procedisres withina partioular Tald. Refiss on mstructons and pre-
estabiabed guidelines to perform the funetions of the [ob, Primany job functions do nat typically
reguire eserciiing independent [udgment. Certilfied Tenss Contract Developer (CTCD), or
Certified Texas Contract Manager (CTOM crenentials 5 phis,

#  Level 547 vears of axperience in the feld orin g related area, Familiar with skandard coneepts,
practicey, and procedures withina particuler fiskd. Relies on Emited experience and judgment to
plan and accamplsh poals. A certaln degres of crearivity and katitude & reguined, Waorks ender
limited. supenvision with considerable Iatiuge for the we of Inldative and Independent
Judgrnant. Cortified Tewss Contract Develoger [CTCD) or Certdied Tanas Contract Manager
(ETCM credentials a plus,

®  Lewel 3 8 or more years of esperience, relies on experlonce and |uggment to plan and
sctomplish poals, independently performs 3 variety of complicated taskd, & wide degrea of
creathvity and lititude is mpected. Certifiod Teaas Contract Developer (CTCDY, or Cortified Texas
Conmract Manager [CTCM] eredentials 2 plus
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Undotined ke Information Technalogy Contracting and Pricuremont

Cuslomsr defined tils, posithon, [ob dewcription, and sigerlence bvel This Undeflned Position does niat
have an sstociated Not to Brcesd Rate Customers must competithvaly solicl D18 ITSAC Vendors In
appordance with threshodd meguirements and negotiate rates direchy with Vendor,
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